
BOARD OF COUNSELING 
QUARTERLY BOARD MEETING 
Friday, November 2 2018 – 9:00 a.m. 

Second Floor – Perimeter Center, Board Room 2 
 
9:00 a.m.  Call to Order – Kevin Doyle, Ed.D., LPC, LSATP, Chairperson 

 
I. Welcome and Introductions 

A. Emergency evacuation instructions 
   

II. Adoption of Agenda  
 

III. Public Comment 
The Board will receive public comment related to agenda items at this time. The Board 
will not receive comments on any pending regulations process for which a public 
comment period has closed or any pending or closed complaint or disciplinary matter. 
Public Comment will be limited to 3 minutes per person.  

IV. Approval of Minutes  
A. Quarterly Board meeting minutes – May 18, 2018* 

a. Society of Counseling Psychology comments 
B. Regulatory Committee minutes – May 17, 2018 
C. Supervisor Summit minutes– September 7, 2018 

  
V. Agency Director’s Report:  David E. Brown, D.C. 

VI. Regulatory/Legislative Report:  Elaine Yeatts, Senior Policy Analyst  
A. Regulatory/Legislative Report 
B. Petition for Rule-making to amend endorsement requirements for LPC licensure* 

(Public comment period ended October 22, 2018) 
C. Adoption of Proposed Regulations for Foreign Degree Graduates* 

(Public comment period ended October 17, 2018) 
D. Adoption of Final Regulations for Acceptance of Doctoral Practicum/Internship 

Hours Towards Residency Requirements*  
(Public comment period ended October 5, 2018) 

E. Periodic Review* 
i. Discuss Public Comment 

 
VII. Chairman Report: Kevin Doyle, Ed.D., LPC, LSATP 

 
 VIII. Staff Reports 

A. Executive Director’s Report:  Jaime Hoyle  
B. Deputy Executive Director’s Report:  Jennifer Lang 
C. Licensing Manager’s Report:  Charlotte Lenart 
D. Board Counsel Report:  James Rutkowski  
 

  IX. Committee Reports 
A. Board of Health Professions Report:  Kevin Doyle 
B. Regulatory/Legislative Committee Report: Johnston Brendel, Ed.D, LPC, LMFT 
 

X. Unfinished Business 
A. CACREP Regulations 

 
 XI. New Business 
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B. Virginia Department of Health Professions – Healthcare Workforce Report:
Elizabeth Carter, Ph.D.

C. Criminal Background Presentation – Stephanie Willinger, Deputy Executive
Director, Nursing

D. Next Meeting

1:00 p.m. Adjournment 

* Requires Board Action
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Approval of Board of 
Counseling Quarterly Board 

Meeting Minutes 
May 18, 2018 

Page 3 of 204Page 3 of 180



DRAFT 
BOARD OF COUNSELING 

QUARTERLY BOARD MEETING 
Friday, May 18, 2018 

TIME AND PLACE: The meeting was called to order at 9:10 a.m. on Friday, May 18, 2018, 
in Board Room 3 at the Department of Health Professions, 9960 
Mayland Drive, Henrico, Virginia. 

PRESIDING: Kevin Doyle, Ed.D., LPC, LSATP, Chairperson 

BOARD MEMBERS 
PRESENT: 

Barry Alvarez, LMFT 
Johnston Brendel, Ed.D., LPC, LMFT 
Jane Engelken, LPC, LSATP 
Natalie Harris, LPC, LMFT 
Danielle Hunt, LPC  
Bev-Freda L. Jackson, Ph.D., MA, Citizen Member 
Vivian Sanchez-Jones, Citizen Member 
Maria Stransky, LPC, CSAC, CSOTP 
Terry R. Tinsley, Ph.D., LPC, LMFT, CSOTP, NCC 
Holly Tracy, LPC, LMFT  
Tiffinee Yancey, Ph.D., LPC 

STAFF PRESENT: Tracey Arrington-Edmonds, Licensing Specialist 
David E. Brown, D.C., DHP Director 
Christy Evans, Discipline Case Specialist 
Jaime Hoyle, J.D., Executive Director 
Jennifer Lang, Deputy Executive Director 
Charlotte Lenart, Licensing Manager 
James Rutkowski, Assistant Attorney General 
Elaine Yeatts, DHP Senior Policy Analyst 

WELCOME & 
INTRODUCTIONS: 

Dr. Doyle welcomed the Board members, staff, and general-public in 
attendance. 

ADOPTION OF AGENDA: The Board accepted the agenda as presented. 

SUMMARY SUSPENSION 
CONSIDERATION 

See “Attachment A” 

PUBLIC COMMENT: None. 

APPROVAL OF MINUTES: Upon a motion made by Ms. Hunt, and seconded by Ms. Sanchez-
Jones, the Board voted unanimously to approve the Board meeting 
minutes of February 9, 2018.  The Board was informed that the 
Regulatory Committee meeting minutes of February 8, 2018 and the 
Regulatory Advisory Panel minutes of April 9, 2018 had been 
approved.   

DHP DIRECTOR’S REPORT: Dr. Brown informed the Board that Dr. Barbara Allison-Bryan is DHP’s 
new Chief Deputy Director.  Ms. Hahn now holds the position of the 
Chief Operating Officer for DHP.  Dr. Brown also reported that the 
number of full-time employees has increased during his time as 
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director, and DHP now has 246. The General Assembly approved five 
additional positions during this past session, so the number of full-time 
employees will be 251 as of July. 

Dr. Brown also reported that DHP will issue new badges to the Board 
members that will display the new logo for the agency. Board 
members will have the option to have a current picture taken. 

DHP’s Business and IT Departments now occupies, the additional 
space the agency obtained on the first floor of the building.  With their 
move downstairs, the Board of Counseling and other Boards have 
expanded and moved into new areas on the third floor. 

Dr. Brown updated the Board regarding the Workgroup on Conversion 
Therapy.  The Workgroup will consist of representatives from the 
Behavioral Sciences Boards, the Board of Nursing, and the Board of 
Medicine.  Dr. Doyle has agreed to join the Workgroup.  There is an 
opportunity for an additional Board member to participate, or a 
representative from the counseling community. 

CHAIRMAN REPORT: Dr. Doyle reported to the Board per his attendance at the American 
Association of State Counseling Boards (AASCB) 2018 conference in 
January, that portability of licensure is still an issue that needs to be 
addressed, and that a compact with neighboring states may be a 
starting point.  It was suggested that a review of teletherapy 
requirements may provide insight on how to move forward with the 
portability of licensure. 

Dr. Doyle also informed the Board of the recent letters received in 
support of requiring CACREP.  Longwood University, Virginia Tech, 
Virginia Commonwealth University, and Marymount University each 
wrote letters in support.  The Board also received a letter from the 
Society of Counseling Psychology in opposition to the Board moving 
forward with requiring accreditation.  Dr. Doyle indicated that the 
American Psychological Association has endorsed the master’s level 
psychology license, which could solve the Society of Counseling 
Psychology’s concern with CACREP.  The Board members offered 
suggestions to have staff survey the counseling programs of schools, 
convene a summit, or engage in a discussion with school programs to 
buttress support for CACREP and address head-on any issues that 
cause programs to, not necessarily oppose, but not fully endorse. 
After such a discussion, the Board could move forward, as it has been 
four years and the Board is in full support of pursuing these avenues 
over the coming months. 

EXECUTIVE DIRECTOR’S 
REPORT: 

Ms. Hoyle provided the Board’s operating budget report as of March 
31, 2018 in the agenda packet.  She highlighted the continued 
increase in applications and use of overtime in order to process the 
applications within the agency’s performance measure policy.  She 
reported that the registration of Peer Recovery Specialists (PRS) is 
lower than anticipated.  She continues her outreach to inform the 
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public and stakeholders of the requirements of providing mental health 
services per the credentials regulated by the Board.  She thanked 
staff. 

DEPUTY EXECUTIVE 
DIRECTOR’S DISCIPLINE 
REPORT: 

Ms. Lang reported that the reports provided in the agenda packet are 
available on our website.  Ms. Lang also reported that there has been 
an increase in probable cause cases due to the fact that APD is 
processing all of the cases they have reviewed already, and that takes 
time.  As the cases get resolved, the Board will address any backlog in 
probable cause reviews.  Ms. Lang reported that she has already 
received complaints on QMHP’s. She also informed the Board that the 
pending consent order had been accepted, and that she will continue 
to email encrypted summary case files.  She thanked the Board for 
working with the disciplinary staff in order to keep the cases up-to-date 
per agency requirements.  She informed the Board that she has 
revised the online discipline forms with the new logo, and she 
welcomes feedback. 

LICENSING MANAGER’S 
REPORT: 

Mrs. Lenart reported as of the end of third quarter of the 2018 Fiscal 
Year (January 1, 2018 – March 31, 2018), the Board of Counseling 
regulated licensees, certificates and registration data is provided in the 
agenda packet.  The Board approved a total of 2,256 license, 
certificate and registration applications, of which 1,347 were QMHP’s.  

Ms. Lenart informed the Board that the 2018 remaining and future 
2019 meeting dates are in the agenda packet for review. 

Ms. Lenart also reported that the Board lost one contract employee to 
a full time position with another Board, but two new contract 
employees were hired with the primary focus of processing the 
QMHP’s and Peer Recovery Specialist applications, and telephone 
calls.  Ms. Lenart informed the Board that the last satisfaction survey 
received showed the approval rating of 87%.   

Ms. Lenart informed the Board that she continues her outreach efforts 
as well.  She convened a workgroup meeting with Board staff, as well 
as staff from DBHDS and DMAS, to acquire a better understanding of 
QMHPs, and better address any issues moving forward. 

BOARD COUNSEL REPORT: No report. 

BOARD OF HEALTH 
PROFESSIONS REPORT: 

Dr. Doyle reported that he presented the topic of criminal background 
checks at the Board of Health Professions February 27, 2018 meeting 
with no action taken.  Some of the key Board representatives had left 
by the time this item was addressed on the agenda.  He will request 
the topic be added to the Board of Health Professions June 26, 2018 
meeting agenda so that the issue can be more fully discussed. 

Dr. Doyle informed the Board that it was ranked third highest in 
compliance with the sanction reference points. 
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The Virginia Board of Health Professions is conducting a review for the 
need of Art Therapy to be regulated, and the work plan is available on 
the Board of Health Profession’s website. 

REGULATORY COMMITTEE 
REPORT: 

Dr. Brendel thanked everyone that attended the Regulatory Committee 
meeting on May 17, 2018, and the public that attended.  He presented 
the Committee’s recommended changes to the proposed Qualified 
Mental Health Professionals (QMHP) Regulations, as recommended. 

The Board unanimously accepted the Committee’s recommendations. 

Dr. Brendel reported that the Committee reviewed Guidance 
Documents that were older than 4 years: 

• Guidance Document:  115.2.1 – It was recommended that this
revising this guidance document to remove the reference to
LPC from the title and body.  The Board voted unanimously to
revise the guidance documents as recommended.

• Guidance Document:  115.4.1 – The Board voted
unanimously to reaffirm the Guidance Document.

• Guidance Document:  115.4.11 – The Committee
recommended the Guidance Document be revised as follows:

o Remove “Legislation enacted in 2003” and replace it
with the Code of Virginia (§54.1-2400);

o Remove the all underlines;
o Remove the Confidential Consent Agreements Board of

Counseling title;
o Remove the paragraph that begins with “At the

February 27, 2004 meeting,” and ends with
“Department of Health Professions.”; and

o Add a number seven of Posting of notice with example
statement to read “A licensee, certificate holder or a
registrant fail to post client notification as required by
§54.1-3506.1.

The Board voted unanimously to revise the guidance document as 
recommended. 

• Guidance Document:  115.5 – The Board voted unanimously
to reaffirm the Guidance Document as recommended.

Ms. Yeatts indicated that the Committee and voted to include a 
recommendation for draft legislation to be introduced during the 
2019 General Assembly that would add a definition for a 
qualified mental health professional-trainee, and give the Board 
authority to regulate QMHP-Trainees.  The changes would require 
statutory authority.   
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The next scheduled Regulatory Committee meeting is August 16, 
2018 at 10:00 a.m. 

UNFINISHED BUSINESS: Bylaws - Dr. Brendel made a motion to accept the Bylaws as revised 
during the February 2018 Board meeting. Ms. Hunt seconded the 
motion, and it passed unanimously 

NEW BUSINESS: Regulatory/Legislative Report - Ms. Yeatts provide a chart of current 
regulatory actions as May 16, 2018 that listed: 
• 18VAC 115-20 Regulations Governing the Practice of Professional

Counseling - requirement for CACREP accreditation for
educational programs (action 4259); Proposed stage withdrawn
11/3/17 (state 8032)

• 18VAC 115-20 Regulations Governing the Practice of Professional
Counseling - acceptance of doctoral practicum/internship hours
towards residency requirements (action 4829); Proposed at the
Governor’s office for 7 days

• 18VAC 115-30 Regulations Governing the Certification of
Substance Abuse Counselors updating and clarifying regulations
(Action 4691) –proposed at the Governor’s office for 7 days

• 18VAC115-70 Regulations Governing the Registration of Peer
Recovery Specialist (under development) – Initial regulations for
registration (action 4890) emergency/NOIRA – Register Date
1/8/18, Board to adopt proposed regs 5/18/18

• 18VAC115-80 Regulations Governing the Registration Qualified
Mental Health Professionals (under development) – Initial
regulations for registration (action 4891) emergency/NOIRA
Register Date 1/8/18, Board to adopt proposed regs 5/18/18

Ms. Yeatts informed the Board of current House and Senate Bills that 
may relate or of interest to the Board as listed below: 
HB 614 Social work; practice, 
HB 697 Professional Counselors; requirements for licensure, 
supervision of applicants. 
HB 793 Nurse practitioners; practice agreement 
HB 1114 Professional and occupational regulation: authority to 
suspend or revoke licenses, certificates. 
HB 1251 CBD oil and THC-A oil; certification for use, dispensing 
HB 1383 Marriage and family therapy; clarifies definition, adds 
appraisal 
HB 1510 Professions & occupations; recognizing licenses/certificates 
issued by Commonwealth of Puerto Rico 
SB 245 Conversion therapy; prohibited by certain health care 
providers. 
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SB 762 BHDS, Board of; definition of ‘licensed mental health 
professional” 
SB 812 Mental health professional, qualified; broadens definition. 

NEXT MEETING: Next scheduled Quarterly Board Meeting is August 17, 2018 at 10:00 
a.m.

ADJOURN: The meeting adjourned at 11:43 a.m. 

____________________________________ ____________________________________ 
Kevin Doyle, Ed.D., LPC, LSATP  Jaime Hoyle, Esq. 
Chairperson  Executive Director 
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ATTACHMENT A 

Virginia Board of Counseling 
Summary Suspension Presentation and Consideration 

Time and Place: Friday, May 18, 2018 at 9:15 a.m. 
Virginia Department of Health Professions 
Perimeter Center, 2nd Floor, Board Room 3 
9960 Mayland Drive, Henrico, Virginia 23233 

Members Present: Kevin Doyle, Ed.D., LPC, LSATP, Chairperson 
Barry Alvarez, LMFT 
Johnston Brendel, Ed.D., LPC, LMFT 
Jane Engelken, LPC, LSATP 
Natalie Harris, LPC, LMFT 
Bev-Freda L. Jackson, Ph.D., MA, Citizen Member 
Vivian Sanchez-Jones, Citizen Member 
Terry R. Tinsley, Ph.D., LPC, LMFT, CSOTP, NCC 
Holly Tracy, LPC, LMFT  
Tiffinee Yancey, Ph.D., LPC 

Board Counsel: James Rutkowski, Assistant Attorney General 

Staff Present: Tracey Arrington-Edmonds, Licensing Specialist 
Christy Evans, Discipline Case Specialist 
Jaime Hoyle, Executive Director 
Jennifer Lang, Deputy Executive Director 
Charlotte Lenart, Licensing Manager 

Commonwealth’s 
Representation: 

Julie Bennett, Assistant Attorney General 

Purpose of the Meeting: Ms. Bennett presented a summary of evidence in disciplinary case 
#184439 for the Board’s consideration of a summary suspension of the 
license and certificate of Babatunde Adekson, LPC, CSAC. 

Closed Meeting: Dr. Tinsley moved that the Board convene in a closed meeting pursuant to 
§ 2.2-3711(A)(27) of the Code of Virginia for the purpose of deliberation to
reach a decision in the matter of Babatunde Adekson.  He further moved
that James Rutkowski, Jaime Hoyle, Jennifer Lang, Christy Evans,
Charlotte Lenart, and Tracey Arrington-Edmonds attend the closed
meeting because their presence was deemed necessary and would aid
the Board in its deliberations.  The motion was seconded by Mr. Alvarez
and passed unanimously.

Reconvene: Having certified that the matters discussed in the preceding closed 
meeting met the requirements of § 2.2-3712 of the Code of Virginia, the 
Board reconvened in open meeting and announced the decision.   
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Decision: Mr. Alvarez moved to summarily suspend the license and certificate of 
Babatunde Adekson, LPC, CSAC and offer a Consent Order for indefinite 
suspension, in lieu of a formal hearing.  The motion was seconded by Ms. 
Tracy and passed unanimously.   

Adjournment: The Board adjourned the summary suspension consideration at 9:42 a.m. 
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Society of Counseling 
Psychology Comments 

Regarding May 18, 2018 Board 
of Counseling Quarterly 

Minutes 
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Counseling Regulatory Board 
Meeting Minutes 

May 17, 2018 
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VIRGINIA BOARD OF COUNSELING 
REGULATORY COMMITTEE MEETING 

DRAFT MINUTES 
Thursday, May 17, 2018 

TIME AND PLACE: The meeting was called to order at 1:08 p.m. on Thursday, 
May 17, 2018, in Board Room 3 at the Department of Health 
Professions, 9960 Mayland Drive, Henrico, Virginia. 

PRESIDING: Johnston Brendel, Ed.D., LPC, LMFT, Chairperson 

COMMITTEE MEMBERS Kevin Doyle, Ed.D., LPC, LSATP 
PRESENT:  Danielle Hunt, LPC 

Vivian Sanchez-Jones, Citizen Member 
Holly Tracy, LPC, LMFT 

STAFF PRESENT: Tracey Arrington-Edmonds, Licensing Specialist 
Jaime Hoyle, J.D., Executive Director 
Jennifer Lang, Deputy Executive Director 
Charlotte Lenart, Licensing Manager 
Elaine Yeatts, Senior Policy Analyst 

ORDERING OF THE AGENDA: 

The Committee accepted the agenda as presented. 

APPROVAL OF MINUTES: 

Dr. Doyle made a motion to approve the minutes of the February 8, 2017 meeting; it was 
seconded by Ms. Sanchez-Jones and passed unanimously. 

PUBLIC IN ATTENDANCE: 

Representative(s) from the Department of Medical Assistance Services (DMAS), the Virginia 
Department of Behavioral Health & Developmental Services (DBHDS), the Board of Social 
Work, and Family Insight. 

PUBLIC COMMENT: 

No comments 

DISCUSSION: 

I. Unfinished Business:
• Foreign degree discussion – The Committee agreed to move forward with the

adoption of a Notice of Intended Regulatory Action (NOIRA) to begin the process to
amend the Regulations to ensure applicants with foreign degrees have a pathway to
licensure.
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• Criminal Background Check Requirement Discussion – Dr. Doyle informed the
Committee that he presented the topic at the Board of Health Professions February
27, 2018 meeting with no action taken and no support from the other Boards.  He will
request that the topic be added to the Board of Health Professions, June 26, 2018
meeting agenda.

II. New Business:
• Proposed Regulations for Qualified Mental Health Professionals (QMHP) &

Registered Peer Recovery Specialist (RPRS) – Ms. Yeatts informed the
Committee of the proposed changes underlined in the regulations (pages 6 through
16 and page 34 through 43 of the agenda package).  The proposed changes are the
results of the public comments received (pages 17 through 33 of the agenda
package) and suggestions from the Regulatory Advisory Panel (RAP).  The
suggestion was made to add the requirement of a current report from the U.S.
Department of Health and Human Services National Practitioner Data Bank (NPDB)
and revise the proposed language of the supervision experience required for
registration.  Ms. Tracy motioned to accept the proposed changes as discussed, it
was seconded by Ms. Sanchez-Jones and passed unanimously.  Dr. Doyle motioned
that the proposed changes be recommended to the full Board, it was seconded by
Ms. Tracy and passed unanimously.

• Accreditation Standards for Counseling Degrees – Dr. Brendel expressed a
desire for movement on the CACREP issue.  He suggested that a sub-committee be
convened in which he is willing to serve on, to reach out to other states/jurisdictions
to weigh in on what accreditation body/bodies are acceptable for counseling degree
programs. Dr. Brendel will work with staff to survey the landscape of accreditation in
other states and among other health professions in Virginia.

• Code of Virginia Definitions
o The Committee discussed whether it was necessary to put the word “license”

before “Marriage and Family Therapist” and “Professional Counselor”.  It was
concluded that such action is not necessary because the Code and Regulations
are clear that the practice of marriage and family therapy and professional
counseling requires a license.

o Qualified Mental Health Professional Trainee (QMHP-Trainee) it was
recommended, that a statue change and definition be added to the Code of
Virginia Definitions.  Dr. Doyle made a motion to recommend to the full Board to
change the Code to grant the Board authority to register Qualified Mental Health
Professional Trainees (QMHP-Trainee), as well as QMHP-Adults (QMHP-As) and
QMHP-Children (QMHP-Cs).  Ms. Holly seconded the motion, and it passed
unanimously.

• Review of Guidance Documents
o Guidance Document:  115.2.1 – It was recommended that Professional

Counselors be removed from the title and the body be revised to reflect it applies
to all professions under the Board.  Dr. Doyle motioned to amend the Guidance
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Documents with the revisions.  The motion was seconded by Ms. Tracy and 
passed unanimously. 

o Guidance Document:  115.4.1 – Dr. Doyle made a motion to reaffirm, which was
seconded by Ms. Tracy and passed unanimously.

o Guidance Document:  115.4.11 – The Committee discussed the following
revisions:

o Remove “Legislation enacted in 2003” and replace it with the Code of
Virginia (§54.1-2400);

o Remove the all underlines;
o Remove the Confidential Consent Agreements Board of Counseling title;
o Remove the paragraph that begins with “At the February 27, 2004

meeting,” and ends with “Department of Health Professions.”; and,
o Add a number seven of that requires posting of the notice with an example

statement to read “A licensee, certificate holder or a registrant fail to post
client notification as required by §54.1-3506.1.

Dr. Doyle made a motion to take amend the Guidance Document with the proposed 
changes.  The motion was seconded by Ms. Hunt and passed unanimously. 
o Guidance Document:  115.5 – Dr. Doyle made a motion to reaffirm, which was

seconded by Ms. Tracy and passed unanimously.

• Periodic Review of Regulations – Ms. Yeatts indicated that the notice to conduct a
periodic review had been issued, and the Committee will begin the review of the
Regulations listed below the next scheduled Committee meeting in August.  Ms.
Yeatts stated that the public comment is scheduled to begin on June 11, 2018 and
end on July 11, 2018.  No action by the Board is required at this time.

Chapter Board of Counseling 
18 VAC 115-15 Regulations Covering Delegation to an Agency Subordinate 
18 VAC 115-20 Regulations Governing the Practice of Professional Counseling 
18 VAC 115-50 Regulations Governing Marriage and Family Therapists 
18 VAC 115-60 Regulations Governing Licensed Substance Abuse Treatment 

Practitioners 

• Continuing Competency Activity – A request to provide continuing competency
hours for attending Board meetings will be discussed at the next scheduled
Committee meeting.

• Examination Trends – Can an applicant/resident be approved to take the NCMHCE
and/or the AMFTRB prior to or during residency?  Current regulation does not
prohibit anyone from taking our required exam prior to or during residency; therefore,
it would be up to the applicant/resident when he/she would sit for the exam prior to
submitting a licensure by exam application. The residency requirements would still
have to be met/satisfied prior to licensure.

• Scope of Practice
o The Committee discussed scope of practices issues related to Psychology

Testing and Blood and Urine Testing.  It was reaffirmed that the Regulations allow
testing, and it should be practiced only within the boundaries of the licensee’s
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competence, based on the licensee’s education, training, supervised experience 
and appropriate professional experience. 

• NEXT SCHEDULED MEETING - August 16, 2018

ADJOURNMENT: 
The meeting adjourned at 2:53 p.m. 

Johnston Brendel, Ed.D., LPC, LMFT Date 
Chairperson 

Jaime Hoyle, JD Date 
Executive Director 
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Supervisor Summit Minutes 
September 7, 2018 
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DRAFT 
BOARD OF COUNSELING 

Supervisor Summit 
Friday, September 7, 2018 

TIME AND PLACE: The meeting was called to order at 10:05 a.m. on Friday, September 
7, 2018, in Board Room 2 at the Department of Health Professions, 
9960 Mayland Drive, Henrico, Virginia. 

PRESIDING: 

BOARD MEMBERS 
PRESENT: 

Kevin Doyle, EdD., LPC, LSATP, Chairperson 

Barry Alvarez, LMFT 
Bev-Freda L. Jackson, Ph.D., MA, Citizen Member 
Maria Stransky, LPC, CSAC, CSOTP 
Holly Tracy, LPC, LMFT 

STAFF PRESENT: 

WELCOME & 
INTRODUCTIONS: 

Jennifer Lang, Deputy Executive Director 
Charlotte Lenart, Licensing Manager 

Dr. Doyle welcomed the Supervisor Summit attendees. Board 
members and staff introduced themselves.  

 DISCUSSSION: Dr. Doyle provided a presentation that reviewed the 
regulations relating to the supervisor and resident 
requirements, responsibilities, and standards of practice. At 
the conclusion of Dr. Doyle’s presentation, the Board and 
staff answered questions from the attendees relating to the 
practice of supervision. 

 ADJOURNMENT:   Supervisor Summit adjourned at 12:00p.m. 

_____________________________ ______________________________ 
Kevin Doyle, EdD.,LPC, LSATP   Jaime Hoyle, JD 
Chairperson   Executive Director 
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Periodic Review 
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109 Counseling

Board Cash Balance as June 30, 2017 826,278$       

YTD FY18 Revenue 1,506,590      

Less: YTD FY18 Direct and Allocated Expenditures 1,238,693      
Board Cash Balance as June 30, 2018 1,094,175      
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Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 10900 - Counseling

For the Period Beginning July 1, 2017 and Ending June 30, 2018

Amount

Account Under/(Over)

Number Account Description Amount Budget Budget % of Budget

4002400 Fee Revenue

4002401 Application Fee 580,765.00     123,555.00     (457,210.00)    470.05%

4002406 License & Renewal Fee 875,075.00     846,410.00     (28,665.00)      103.39%

4002407 Dup. License Certificate Fee 1,465.00  825.00     (640.00)    177.58%

4002408 Board Endorsement - In 845.00     - (845.00) 0.00%

4002409 Board Endorsement - Out 5,315.00  1,740.00  (3,575.00) 305.46%

4002421 Monetary Penalty & Late Fees 10,050.00       6,500.00  (3,550.00) 154.62%

4002430 Board Changes Fee 31,915.00       25,500.00       (6,415.00) 125.16%

4002432 Misc. Fee (Bad Check Fee) 210.00     140.00     (70.00)      150.00%

Total Fee Revenue 1,505,640.00  1,004,670.00  (500,970.00)    149.86%

4003000 Sales of Prop. & Commodities

4003020 Misc. Sales-Dishonored Payments 950.00     - (950.00) 0.00%

Total Sales of Prop. & Commodities 950.00     - (950.00) 0.00%

Total Revenue 1,506,590.00  1,004,670.00  (501,920.00)    149.96%

5011110 Employer Retirement Contrib. 11,308.15       17,551.00       6,242.85  64.43%

5011120 Fed Old-Age Ins- Sal St Emp 10,764.99       9,953.00  (811.99)    108.16%

5011140 Group Insurance 1,420.75  1,705.00  284.25     83.33%

5011150 Medical/Hospitalization Ins. 4,205.50  20,796.00       16,590.50       20.22%

5011160 Retiree Medical/Hospitalizatn 1,279.75  1,536.00  256.25     83.32%

5011170 Long term Disability Ins 715.79     859.00     143.21     83.33%

Total Employee Benefits 29,694.93       52,400.00       22,705.07       56.67%

5011200 Salaries

5011230 Salaries, Classified 108,770.76     130,099.00     21,328.24       83.61%

5011250 Salaries, Overtime 31,816.34       - (31,816.34) 0.00%

Total Salaries 140,587.10     130,099.00     (10,488.10)      108.06%

5011300 Special Payments

5011310 Bonuses and Incentives 750.00     750.00     - 100.00%

5011340 Specified Per Diem Payment 2,900.00  3,000.00  100.00     96.67%

5011380 Deferred Compnstn Match Pmts 480.00     1,440.00  960.00     33.33%

Total Special Payments 4,130.00  5,190.00  1,060.00  79.58%

5011600 Terminatn Personal Svce Costs

5011660 Defined Contribution Match - Hy 3,322.79  - (3,322.79) 0.00%

Total Terminatn Personal Svce Costs 3,322.79  - (3,322.79) 0.00%

5011930 Turnover/Vacancy Benefits - - 0.00%

Total Personal Services 177,734.82     187,689.00     9,954.18  94.70%

5012000 Contractual Svs

5012100 Communication Services

5012110 Express Services 10.68       295.00     284.32     3.62%

5012140 Postal Services 10,836.87       8,232.00  (2,604.87)        131.64%
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Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 10900 - Counseling

For the Period Beginning July 1, 2017 and Ending June 30, 2018

Amount

Account Under/(Over)

Number Account Description Amount Budget Budget % of Budget

5012150 Printing Services 214.27     120.00     (94.27)      178.56%

5012160 Telecommunications Svcs (VITA) 344.73     900.00     555.27     38.30%

5012190 Inbound Freight Services 14.64       - (14.64) 0.00%

Total Communication Services 11,421.19       9,547.00  (1,874.19)        119.63%

5012200 Employee Development Services

5012210 Organization Memberships 999.00     500.00     (499.00)    199.80%

5012260 Personnel Develpmnt Services - 320.00 320.00     0.00%

Total Employee Development Services 999.00     820.00     (179.00)    121.83%

5012300 Health Services

5012360 X-ray and Laboratory Services - 140.00 140.00     0.00%

Total Health Services - 140.00 140.00     0.00%

5012400 Mgmnt and Informational Svcs - 

5012420 Fiscal Services 15,757.15       9,280.00  (6,477.15)        169.80%

5012440 Management Services 109.27     134.00     24.73       81.54%

5012460 Public Infrmtnl & Relatn Svcs 152.00     5.00  (147.00)    3040.00%

5012470 Legal Services 195.00     475.00     280.00     41.05%

Total Mgmnt and Informational Svcs 16,213.42       9,894.00  (6,319.42)        163.87%

5012500 Repair and Maintenance Svcs

5012560 Mechanical Repair & Maint Srvc -   34.00       34.00        0.00%

Total Repair and Maintenance Svcs -   34.00       34.00       0.00%

5012600 Support Services

5012630 Clerical Services 131,216.60     110,551.00     (20,665.60)      118.69%

5012640 Food & Dietary Services 2,694.11  1,075.00  (1,619.11)  250.61%

5012650 Laundry and Linen Services 27.03       - (27.03) 0.00%

5012660 Manual Labor Services 1,722.18  1,170.00  (552.18) 147.19%

5012670 Production Services 1,628.37  5,380.00  3,751.63 30.27%

5012680 Skilled Services 15,599.54       16,764.00       1,164.46 93.05%

Total Support Services 152,887.83     134,940.00     (17,947.83)      113.30%

5012800 Transportation Services

5012820 Travel, Personal Vehicle 7,278.62  4,979.00  (2,299.62)        146.19%

5012830 Travel, Public Carriers 792.17     - (792.17) 0.00%

5012850 Travel, Subsistence & Lodging 3,210.40  1,950.00   (1,260.40) 164.64%

5012880 Trvl, Meal Reimb- Not Rprtble 1,418.00  988.00     (430.00)    143.52%

Total Transportation Services 12,699.19       7,917.00  (4,782.19)        160.40%

Total Contractual Svs 194,220.63     163,292.00     (30,928.63)      118.94%

5013000 Supplies And Materials

5013100 Administrative Supplies

5013120 Office Supplies 2,038.68  597.00     (1,441.68)        341.49%

5013130 Stationery and Forms 28.90       - (28.90) 0.00%

Total Administrative Supplies 2,067.58  597.00      (1,470.58)        346.33%
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Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 10900 - Counseling

For the Period Beginning July 1, 2017 and Ending June 30, 2018

Amount

Account Under/(Over)

Number Account Description Amount Budget Budget % of Budget

5013200 Energy Supplies

5013230 Gasoline 30.90       - (30.90) 0.00%

Total Energy Supplies 30.90       - (30.90) 0.00%

5013500 Repair and Maint. Supplies

5013520 Custodial Repair & Maint Matrl 0.35  -    (0.35)        0.00%

Total Repair and Maint. Supplies 0.35  -    (0.35)        0.00%

5013600 Residential Supplies

5013620 Food and Dietary Supplies 23.13       - (23.13) 0.00%

5013630 Food Service Supplies 26.62       183.00     156.38 14.55%

Total Residential Supplies 49.75       183.00     133.25     27.19%

Total Supplies And Materials 2,148.58  780.00     (1,368.58)        275.46%

5015000 Continuous Charges

5015100 Insurance-Fixed Assets

5015160 Property Insurance -   46.00       46.00        0.00%

Total Insurance-Fixed Assets -   46.00       46.00       0.00%

5015300 Operating Lease Payments

5015340 Equipment Rentals 521.88     540.00     18.12       96.64%

5015350 Building Rentals 83.79       - (83.79) 0.00%

5015360 Land Rentals -   60.00       60.00 0.00%

5015390 Building Rentals - Non State 10,762.70       12,467.00       1,704.30  86.33%

Total Operating Lease Payments 11,368.37       13,067.00       1,698.63  87.00%

5015500 Insurance-Operations

5015510 General Liability Insurance - 170.00 170.00     0.00%

5015540 Surety Bonds - 11.00                  11.00       0.00%

Total Insurance-Operations - 181.00 181.00     0.00%

Total Continuous Charges 11,368.37       13,294.00       1,925.63  85.52%

5022000 Equipment

5022100 Computer Hrdware & Sftware

5022170 Other Computer Equipment 546.57     - (546.57) 0.00%

Total Computer Hrdware & Sftware 546.57     - (546.57) 0.00%

5022200 Educational & Cultural Equip

5022240 Reference Equipment -   77.00       77.00       0.00%

Total Educational & Cultural Equip -   77.00       77.00        0.00%

5022600 Office Equipment

5022610 Office Appurtenances -   42.00       42.00       0.00%

5022620 Office Furniture 631.23     - (631.23) 0.00%

Total Office Equipment 631.23     42.00       (589.23)    1502.93%

5022700 Specific Use Equipment

5022710 Household Equipment 9.83  -    (9.83)        0.00%
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Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 10900 - Counseling

For the Period Beginning July 1, 2017 and Ending June 30, 2018

Amount

Account Under/(Over)

Number Account Description Amount Budget Budget % of Budget

Total Specific Use Equipment 9.83  -    (9.83)        0.00%

Total Equipment 1,187.63  119.00     (1,068.63)        998.01%

Total Expenditures 386,660.03     365,174.00     (21,486.03)      105.88%

Allocated Expenditures

20100 Behavioral Science Exec 186,301.74     210,331.00     24,029.26       88.58%

30100 Data Center 228,202.62     202,724.21     (25,478.41)      112.57%

30200 Human Resources 25,420.38       26,206.41       786.03      97.00%

30300 Finance 78,011.72       92,875.42       14,863.70       84.00%

30400 Director's Office 41,469.99       49,291.90       7,821.91  84.13%

30500 Enforcement 184,561.98     154,388.50     (30,173.48)      119.54%

30600 Administrative Proceedings 41,339.39       39,835.66       (1,503.73)        103.77%

30700 Impaired Practitioners 237.37     294.83     57.46       80.51%

30800 Attorney General 12,008.05       12,008.58       0.54  100.00%

30900 Board of Health Professions 22,281.83       28,001.55       5,719.72  79.57%

31100 Maintenance and Repairs - 673.47 673.47     0.00%

31300 Emp. Recognition Program 958.38     420.02 (538.36)    228.18%

31400 Conference Center 7,740.04  9,391.22  1,651.18  82.42%

31500 Pgm Devlpmnt & Implmentn 23,499.78       27,754.36       4,254.59  84.67%

Total Allocated Expenditures 852,033.27     854,197.13     2,163.86  99.75%

Net Revenue in Excess (Shortfall) of Expenditures 267,896.70$       (214,701.13)$      (482,597.83)$      124.78%

Page 154 of 204Page 130 of 180



Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 10900 - Counseling

For the Period Beginning July 1, 2017 and Ending June 30, 2018

Account
Number Account Description July August September October November December January February March April May June Total

4002400 Fee Revenue

4002401 Application Fee 18,465.00         21,470.00         20,750.00         21,485.00         16,990.00         18,010.00         51,640.00         77,175.00         108,475.00       72,310.00         84,285.00         69,710.00         580,765.00       

4002406 License & Renewal Fee 19,555.00         3,120.00           2,470.00           765.00              920.00              5,530.00           11,680.00         1,765.00           1,895.00           115.00              282,970.00       544,290.00       875,075.00       

4002407 Dup. License Certificate Fee 330.00              200.00              70.00 70.00 55.00 50.00 140.00              75.00 160.00              80.00 110.00              125.00              1,465.00           

4002408 Board Endorsement - In - - - - - - 845.00              - - - - - 845.00 

4002409 Board Endorsement - Out 605.00              420.00              360.00              240.00              270.00              210.00              420.00              660.00              720.00              690.00              390.00              330.00              5,315.00 

4002421 Monetary Penalty & Late Fees 6,720.00           1,130.00           680.00              140.00              145.00              120.00              95.00 500.00              125.00              50.00 115.00              230.00              10,050.00 

4002430 Board Changes Fee 2,135.00           3,005.00           2,620.00           2,580.00           2,435.00           1,860.00           3,360.00           2,490.00           3,300.00           2,640.00           3,205.00           2,285.00           31,915.00 

4002432 Misc. Fee (Bad Check Fee) 35.00 - - - - - - 70.00 - - 70.00 35.00 210.00              

Total Fee Revenue 47,845.00         29,345.00         26,950.00         25,280.00         20,815.00         25,780.00         68,180.00         82,735.00         114,675.00       75,885.00         371,145.00       617,005.00       1,505,640.00    

4003000 Sales of Prop. & Commodities

4003020 Misc. Sales-Dishonored Payments 155.00              65.00 - - - - - 205.00 - 350.00 175.00              - 950.00 

Total Sales of Prop. & Commodities 155.00              65.00 - - - - - 205.00 - 350.00 175.00              - 950.00 

Total Revenue 48,000.00         29,410.00         26,950.00         25,280.00         20,815.00         25,780.00         68,180.00         82,940.00         114,675.00       76,235.00         371,320.00       617,005.00       1,506,590.00 

5011000 Personal Services

5011100 Employee Benefits

5011110 Employer Retirement Contrib. 1,071.90           736.06              736.06              736.06              736.06              1,099.76           1,099.76           1,099.76           1,140.78           1,140.78           1,140.78           570.39              11,308.15         

5011120 Fed Old-Age Ins- Sal St Emp 1,012.00           707.56              744.84              712.94              775.68              1,007.60           926.36              1,029.05           1,061.18           1,140.33           1,055.43           592.02              10,764.99         

5011140 Group Insurance 140.55              96.52 96.52 96.52 96.52 134.66              134.66              134.66              140.04              140.04              140.04              70.02 1,420.75           

5011150 Medical/Hospitalization Ins. - - - - - 647.00 647.00              647.00              647.00              647.00              647.00              323.50              4,205.50           

5011160 Retiree Medical/Hospitalizatn 126.60              86.94 86.94 86.94 86.94 121.30 121.30              121.30              126.14              126.14              126.14              63.07 1,279.75           

5011170 Long term Disability Ins 70.83 48.62 48.62 48.62 48.62 67.84 67.84 67.84 70.56 70.56 70.56 35.28 715.79              

Total Employee Benefits 2,421.88           1,675.70           1,712.98           1,681.08           1,743.82           3,078.16           2,996.92           3,099.61           3,185.70           3,264.85           3,179.95           1,654.28           29,694.93         

5011200 Salaries

5011230 Salaries, Classified 10,837.28         7,367.92           7,367.92           7,367.92           7,367.92           10,279.92         10,279.92         10,485.21         10,690.50         10,690.50         10,690.50         5,345.25           108,770.76       

5011250 Salaries, Overtime 2,379.40           1,869.35           2,356.48           1,939.49           2,759.73           3,002.94           1,937.03           3,072.09           3,286.71           4,321.05           3,211.68           1,680.39           31,816.34         

Total Salaries 13,216.68         9,237.27           9,724.40           9,307.41           10,127.65         13,282.86         12,216.95         13,557.30         13,977.21         15,011.55         13,902.18         7,025.64           140,587.10       

5011310 Bonuses and Incentives - - - - - - - - - - - 750.00              750.00              

5011340 Specified Per Diem Payment 100.00              600.00              250.00              - 500.00 - - 650.00              50.00 100.00              600.00              50.00 2,900.00           

5011380 Deferred Compnstn Match Pmts 60.00 40.00 40.00 40.00 40.00 40.00 40.00 40.00 40.00 40.00 40.00 20.00 480.00              

Total Special Payments 160.00              640.00              290.00              40.00 540.00              40.00 40.00 690.00              90.00 140.00              640.00              820.00              4,130.00           

5011600 Terminatn Personal Svce Costs

5011660 Defined Contribution Match - Hy 375.51              257.88              257.88              257.88              257.88              287.00              287.00              287.00              301.36              301.36              301.36              150.68              3,322.79           

Total Terminatn Personal Svce Costs 375.51              257.88              257.88              257.88              257.88              287.00              287.00              287.00              301.36              301.36              301.36              150.68              3,322.79           

Total Personal Services 16,174.07         11,810.85         11,985.26         11,286.37         12,669.35         16,688.02         15,540.87         17,633.91         17,554.27         18,717.76         18,023.49         9,650.60           177,734.82       

5012000 Contractual Svs - 

5012100 Communication Services - 

5012110 Express Services - - - - 10.68 - - - - - - - 10.68 

5012140 Postal Services 4,237.32           2,242.72           422.39              773.06              207.76              111.07              122.61              406.64              212.56              745.72              552.44              802.58              10,836.87         

5012150 Printing Services - - 127.80              - - - - - - 57.57 28.90 - 214.27 

5012160 Telecommunications Svcs (VITA) 50.02 52.02 - - 24.78 - 24.78 49.56 49.56 24.78 29.31 39.92 344.73 

5012190 Inbound Freight Services - - - - - - - - 4.50 - 1.15 8.99 14.64 
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Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 10900 - Counseling

For the Period Beginning July 1, 2017 and Ending June 30, 2018

Account
Number Account Description July August September October November December January February March April May June Total

Total Communication Services 4,287.34           2,294.74           550.19              773.06              243.22              111.07              147.39              456.20              266.62              828.07              611.80              851.49              11,421.19         

5012200 Employee Development Services

5012210 Organization Memberships - - - - - - 500.00              499.00              - - - - 999.00              

Total Employee Development Services - - - - - - 500.00              499.00              - - - - 999.00              

5012400 Mgmnt and Informational Svcs

5012420 Fiscal Services 5,984.20           7,664.13           556.54              246.37              9.72 115.00              8.47 601.76              36.96 532.15              - 1.85 15,757.15         

5012440 Management Services - 79.69 - (1.40) - 7.28 - 5.18 - 8.35 - 10.17 109.27              

5012460 Public Infrmtnl & Relatn Svcs - 14.00 10.00 12.00 12.00 20.00 8.00 6.00                  6.00 26.00                26.00 12.00 152.00              

5012470 Legal Services - - - 195.00 - - - - - - - - 195.00              

Total Mgmnt and Informational Svcs 5,984.20           7,757.82           566.54              451.97              21.72 142.28              16.47 612.94              42.96 566.50              26.00 24.02 16,213.42         

5012600 Support Services

5012630 Clerical Services - 8,102.64 9,042.31           11,826.00         8,590.23           17,426.46         8,846.13           5,320.32           10,102.51         21,450.00         14,470.00         16,040.00         131,216.60       

5012640 Food & Dietary Services - 358.97 167.25              751.20              - 415.80 55.75 - 401.83 55.75 55.75 431.81              2,694.11           

5012650 Laundry and Linen Services - - - - - - - 27.03 - - - - 27.03 

5012660 Manual Labor Services 24.50 10.54 - - - 9.85 - - 1,588.65 32.85 17.70 38.09 1,722.18           

5012670 Production Services 143.14              148.38              - - 68.00 121.65              421.80              7.90 210.50 196.69              122.66              187.65              1,628.37           

5012680 Skilled Services 1,711.72           1,130.16           1,736.85           1,177.19           1,205.16           1,092.66           1,291.27           1,056.74           1,367.85 1,367.85           1,131.74           1,330.35           15,599.54         

Total Support Services 1,879.36           9,750.69           10,946.41         13,754.39         9,863.39           19,066.42         10,614.95         6,411.99           13,671.34         23,103.14         15,797.85         18,027.90         152,887.83       

5012800 Transportation Services

5012820 Travel, Personal Vehicle 933.04              1,231.57           712.08              89.54 1,289.35           70.62 - 1,332.68 21.80 144.97              1,313.45           139.52              7,278.62           

5012830 Travel, Public Carriers - - - - - - 568.60              155.31 - - 68.26 - 792.17 

5012850 Travel, Subsistence & Lodging 206.20              618.60              113.10              - 526.85 - - 996.06 - 10.00 634.22              105.37              3,210.40 

5012880 Trvl, Meal Reimb- Not Rprtble 118.50              247.00              100.50              - 247.00 - - 352.75 - - 284.00              68.25 1,418.00 

Total Transportation Services 1,257.74           2,097.17           925.68              89.54 2,063.20           70.62 568.60              2,836.80           21.80 154.97              2,299.93           313.14              12,699.19 

Total Contractual Svs 13,408.64         21,900.42         12,988.82         15,068.96         12,191.53         19,390.39         11,847.41         10,816.93         14,002.72         24,652.68         18,735.58         19,216.55         194,220.63 

5013000 Supplies And Materials

5013100 Administrative Supplies - 

5013120 Office Supplies - 177.40 457.02              20.78 111.65              152.22              49.95 136.26              283.97              194.87              223.17              231.39              2,038.68           

5013130 Stationery and Forms - - - - - - - - - - 28.90 - 28.90 

Total Administrative Supplies - 177.40 457.02              20.78 111.65              152.22              49.95 136.26              283.97              194.87              252.07              231.39              2,067.58 

5013200 Energy Supplies

5013230 Gasoline - - - - - - - - - - 30.90 - 30.90 

Total Energy Supplies - - - - - - - - - - 30.90 - 30.90 

5013500 Repair and Maint. Supplies

5013520 Custodial Repair & Maint Matrl - - - - - - - - - 0.35 - - 0.35 

Total Repair and Maint. Supplies - - - - - - - - - 0.35 - - 0.35 

5013600 Residential Supplies

5013620 Food and Dietary Supplies 23.13 - - - - - - - - - - - 23.13 

5013630 Food Service Supplies - - - - - - - 26.62 - - - - 26.62 

Total Residential Supplies 23.13 - - - - - - 26.62 - - - - 49.75 

Total Supplies And Materials 23.13 177.40              457.02              20.78 111.65              152.22              49.95 162.88              283.97              195.22              282.97              231.39              2,148.58           

Page 156 of 204Page 132 of 180



Virginia Department of Health Professions

Revenue and Expenditures Summary

Department 10900 - Counseling

For the Period Beginning July 1, 2017 and Ending June 30, 2018

Account
Number Account Description July August September October November December January February March April May June Total

5015000 Continuous Charges

5015300 Operating Lease Payments

5015340 Equipment Rentals - 44.08 44.08 44.08 46.55 44.08 44.08 41.87 41.87 87.45 41.87 41.87 521.88              

5015350 Building Rentals - 15.39 - - 22.80 - - 22.80 - 22.80 - - 83.79 

5015390 Building Rentals - Non State 834.96              977.38 854.70              834.96              930.62              834.96              834.96              898.01              835.42              944.94 1,036.85           944.94              10,762.70         

Total Operating Lease Payments 834.96              1,036.85           898.78              879.04              999.97              879.04              879.04              962.68              877.29              1,055.19           1,078.72           986.81              11,368.37         

Total Continuous Charges 834.96              1,036.85           898.78              879.04              999.97              879.04              879.04              962.68              877.29              1,055.19           1,078.72           986.81              11,368.37         

5022000 Equipment

5022170 Other Computer Equipment - - - - - 336.84 - - 209.73              - - - 546.57              

Total Computer Hrdware & Sftware - - - - - 336.84 - - 209.73              - - - 546.57              

5022620 Office Furniture - - - - - - - - 631.23              - - - 631.23              

Total Office Equipment - - - - - - - - 631.23              - - - 631.23              

5022710 Household Equipment - - - - - - - - - 9.83 - - 9.83 

Total Specific Use Equipment - - - - - - - - - 9.83 - - 9.83 

Total Equipment - - - - - 336.84 - - 840.96              9.83 - - 1,187.63           

Total Expenditures 30,440.80         34,925.52         26,329.88         27,255.15         25,972.50         37,446.51         28,317.27         29,576.40         33,559.21         44,630.68         38,120.76         30,085.35         386,660.03       

Allocated Expenditures

20100 Behavioral Science Exec 22,305.95         15,832.41         14,729.59         14,739.28         15,174.98         14,752.47         15,578.08         15,027.76         15,211.84         15,534.69         17,006.83         10,407.87         186,301.74       

20200 Opt\Vet-Med\ASLP Executive Dir - - - - - - - - - - - - - 

20400 Nursing / Nurse Aid - - - - - - - - - - - - - 

20600 Funeral\LTCA\PT - - - - - - - - - - - - - 

30100 Data Center 24,508.00         9,277.59           23,409.03         21,009.15         8,109.22           29,084.76         19,894.14         19,758.72         37,420.77         10,818.48         22,129.29         2,783.46           228,202.62       

30200 Human Resources 71.94 91.21 75.56 82.03 11,587.85         202.88              93.04 101.02              119.23              199.74              162.55              12,633.35         25,420.38         

30300 Finance 12,378.73         6,447.20           6,462.21           3,407.84           8,273.68           6,971.13           4,742.29           10,461.14         3,844.15           801.50              7,976.30           6,245.55           78,011.72         

30400 Director's Office 4,002.08           3,177.73           3,006.38           3,023.04           2,948.57           3,371.08           3,496.15           3,406.53           3,829.78           4,367.64           4,502.07           2,338.95           41,469.99         

30500 Enforcement 20,773.14         15,876.58         15,039.15         15,515.61         14,707.09         16,070.19         16,588.82         15,562.15         15,584.98         14,721.96         15,339.59         8,782.70           184,561.98       

30600 Administrative Proceedings 5,577.84           4,567.57           2,332.88           779.12              - 4,754.03 2,512.59           5,857.61           2,549.31           7,079.72           3,309.43           2,019.29           41,339.39         

30700 Impaired Practitioners 28.94 21.56 19.80 19.95 19.51 20.61 19.96 21.14 19.98 25.00 20.92 - 237.37 

30800 Attorney General - - 3,002.01           3,002.01           - - 3,002.01           - - 3,002.01           - - 12,008.05 

30900 Board of Health Professions 2,321.24           1,651.04           1,521.55           1,640.41           1,693.66           1,652.07           1,886.11           2,051.89           2,129.99           1,533.06           2,713.53           1,487.29           22,281.83 

31000 SRTA - - - - - - - - - - - - - 

31100 Maintenance and Repairs - - - - - - - - - - - - - 

31300 Emp. Recognition Program - - - - - - 113.80              - 6.50 97.94 33.48 706.66              958.38              

31400 Conference Center 9.60 18.22 14,116.05         (1,667.15)          (4,913.37)          76.06 8.53 (9.47) 14.32 40.42 27.38 19.46 7,740.04           

31500 Pgm Devlpmnt & Implmentn 1,811.11           1,594.37           1,508.73           1,525.99           1,759.12           1,754.46           1,667.11           1,731.05           2,948.24           2,217.60           3,297.48           1,684.50           23,499.78         

98700 Cash Transfers - - - - - - - - - - - - - 

Total Allocated Expenditures 93,788.56         58,555.49         85,222.93         63,077.30         59,360.30         78,709.74         69,602.64         73,969.53         83,679.08         60,439.77         76,518.85         49,109.08         852,033.27       
Net Revenue in Excess (Shortfall) of Expenditures (76,229.36)$      (64,071.01)$      (84,602.81)$      (65,052.45)$      (64,517.80)$      (90,376.25)$      (29,739.91)$      (20,605.93)$      (2,563.29)$        (28,835.45)$      256,680.39$     537,810.57$     267,896.70       
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Deputy Executive Director’s 
Report 
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AGENCY REPORTS
CASES RECEIVED, OPEN, & CLOSED REPORT 

SUMMARY BY BOARD 
FISCAL YEAR 2018, QUARTER ENDING JUNE 30 

The “Received, Open, Closed” table below shows the number of received and closed cases during the quarters specified and a “snapshot” of the cases still open at the end of the 
quarter.   

COUNSELING Q1 2016 Q2 2016 Q3 2016 Q4 2016 Q1 2017 Q2 2017 Q3 2017 Q4 2017 Q1 2018 Q2 2018 Q3 2018 Q4 2018 

Number of Cases Received 24 21 32 26 27 17 40 35 28 37 31 45 
Number of Cases Open 91 108 117 116 98 69 58 56 61 72 84 102 
Number of Cases Closed 31 11 25 27 44 43 60 42 26 29 23 33 

PSYCHOLOGY Q1 2016 Q2 2016 Q3 2016 Q4 2016 Q1 2017 Q2 2017 Q3 2017 Q4 2017 Q1 2018 Q2 2018 Q3 2018 Q4 2018 

Number of Cases Received 19 18 19 14 18 26 13 22 23 23 28 26 
Number of Cases Open 78 84 74 68 76 87 49 34 46 44 52 57 
Number of Cases Closed 8 12 32 20 9 17 52 38 16 24 19 24 

SOCIAL WORK Q1 2016 Q2 2016 Q3 2016 Q4 2016 Q1 2017 Q2 2017 Q3 2017 Q4 2017 Q1 2018 Q2 2018 Q3 2018 Q4 2018 

Number of Cases Received 22 31 19 15 19 12 28 21 14 27 15 34 
Number of Cases Open 95 126 120 127 78 70 54 39 39 48 52 71 
Number of Cases Closed 27 8 27 8 62 17 46 39 15 19 11 18 

Page 159 of 204Page 135 of 180



AGENCY REPORTS 

AVERAGE TIME TO CLOSE A CASE (IN DAYS) PER QUARTER 
FISCAL YEAR 2018, QUARTER ENDING JUNE 30 

*The average age of cases closed is a measurement of how long it takes, on average, for a case to be processed from entry to closure.  These calculations include only cases closed
within the quarter specified.    

BOARD Q1 2016 Q2 2016 Q3 2016 Q4 2016 Q1 2017 Q2 2017 Q3 2017 Q4 2017 Q1 2018 Q2 2018 Q3 2018 Q4 2018 

Counseling 284.1 193.5 415.6 323.7 375.5 292.8 247.9 106.1 251.5 128.2 153.7 185.0 

Psychology 216.0 287.0 437.0 287.3 380.0 291.7 357.7 252.7 119.5 183.3 118.8 175.2 

Social Work 199.4 132.5 342.0 226.0 469.7 407.6 366.2 228.8 292.7 123.6 277.5 237.2 

Agency Totals 200.1 190.8 201.6 188.5 202.7 207.7 222.8 194.1 255.7 186.5 196.4 201.1 
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AGENCY REPORTS

PERCENTAGE OF CASES OF ALL TYPES CLOSED WITHIN 365 CALENDAR DAYS* 
FISCAL YEAR 2018, QUARTER ENDING JUNE 30 

*The percent of cases closed in fewer than 365 days shows, from the total of all cases closed during the specified period, the percent of cases that were closed in less than one year.

BOARD Q1 2016 Q2 2016 Q3 2016 Q4 2016 Q1 2017 Q2 2017 Q3 2017 Q4 2017 Q1 2018 Q2 2018 Q3 2018 Q4 2018 

Counseling 64.3% 72.7% 36.0% 55.6% 45.5% 78.6% 84.7% 97.5% 76.9% 97.0% 91.3% 84.8% 

Psychology 75.0% 50.0% 37.5% 50.0% 44.4% 50.0% 44.2% 81.6% 92.9% 85.2% 100.0% 90.5% 

Social Work 65.5% 87.5% 46.2% 75.0% 30.7% 62.5% 41.3% 92.3% 73.3% 100.0% 81.8% 66.7% 

Agency Totals 84.4% 85.8% 84.8% 85.6% 82.0% 85.1% 81.7% 86.7% 82.2% 86.7% 87.6% 80.6% 
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Discipline Reports 
04/06/2018 - 10/04/2018 

OPEN CASES AT BOARD LEVEL (as of 10/04/2018) 

Open Case Stage Counseling Psychology Social Work BSU Total 

Probable Cause Review 67 37 62 166 
Scheduled for Informal Conferences 5 1 0 6 
Scheduled for Formal Hearings 1 3 0 4 

Consent Orders (offered and pending) 1 0 0 1 
Cases with APD for processing 

(IFC, FH, Consent Order) 7 3 4 14 

TOTAL OPEN CASES 81 44 66 191 

NEW CASES RECEIVED AND ACTIVE INVESTIGATIONS 

Counseling Psychology Social Work BSU Total 

Cases Received for Board review 78 35 52 165 

Open Investigations in Enforcement 56 23 26 105 

UPCOMING CONFERENCES AND HEARINGS 

Counseling Psychology Social Work

Informal Conferences 

10/19/2018 
11/30/2018 
01/25/2019 
03/01/2019 

12/04/2018 
02/05/2019 
04/16/2019 

11/16/2018 
02/01/2019 
04/05/2019 

Formal Hearings Following scheduled board meetings, as necessary 
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CASES CLOSED (04/06/2018 - 10/04/2018) 

Closed – no violation 45 

Closed – undetermined 11 

Closed – violation 8 

Credentials/Reinstatement – Denied 6 

Credentials/Reinstatement – Approved 4 

TOTAL CASES CLOSED 74 

AVERAGE CASE PROCESSING TIMES 
(counted on closed cases) 

Average time for case closures 173

Avg. time in Enforcement (investigations) 65.41 

Avg. time in APD (IFC/FH preparation) 122 

Avg. time in Board (includes hearings, reviews, etc). 87.29 

Avg. time with board member (probable cause review) 28 

Inability to Safely Practice (5%)

Inappropriate Relationship (7%)

Standard of Care (22%)
Diagnosis/treatment (10%)

Abandonment (1%)
Confidentiality (1%)

Custody (7%)
Scope of Practice (3%)

Business Practice (4%)
Advertising (1%)

Fraud (3%)

Non-jurisdictional 43%

Applications 19%

Closed Case Categories
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Licensing Manager’s Report 
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CCURRENT

Board Occupation Q1 2016 Q2 2016 Q3 2016 Q4 2016 Q1 2017 Q2 2017 Q3 2017 Q4 2017 Q1 2018 Q2 2018 Q3 2018 Q4 2018
Audiologist 517 519 497 507 517 523 494 503 524 475 504 512
Continuing Education Provider 14 14 14 15 15 15 15 15 15 15 15 15
School Speech Pathologist 506 513 475 484 507 514 475 479 493 423 432 436
Speech Pathologist 3,907 3,946 3,734 3,796 3,912 4,004 3,871 3,974 4,110 3,857 4,040 4,122

4,944 4,992 4,720 4,802 4,951 5,056 4,855 4,971 5,142 4,770 4,991 5,085
Certified Substance Abuse Counselor 1,617 1,679 1,691 1,734 1,662 1,712 1,745 1,784 1,776 1,837 1,870 1,911
Licensed Marriage and Family Therapist 825 845 856 870 836 856 872 885 854 864 876 889
Licensed Professional Counselor 4,188 4,333 4,435 4,567 4,512 4,653 4,803 4,932 4,915 5,062 5,218 5,394
Marriage & Family Therapist Resident - - - - 131 131 140 148 166 205 225 239
Registration of Supervision - - - 37,125 5,491 5,632 5,747 5,831 6,220 6,660 7,095 7,445
Registered Peer Recovery Specialist - - - - - - - - - - - 86
Rehabilitation Provider 286 288 259 266 270 273 250 252 258 260 235 237
Qualified Mental Health Prof - Adult - - - - - - - - - - - 2,220
Qualified Mental Health Prof - Child - - - - - - - - - - - 1,897
Substance Abuse Counseling Assistant 163 169 179 192 164 174 188 218 203 217 232 252
Substance Abuse Trainee - - - - - - - 1,563 1,609 1,654 1,691 1,748
Substance Abuse Treatment Practitioner 170 176 177 179 170 171 176 177 171 185 208 223
Substance Abuse Treatment Residents - - - - 1 1 1 1 3 4 4 5
Trainee for Qualified Mental Health Prof - - - - - - - - - - - 185

7,249 7,490 7,597 7,808 13,237 13,603 13,922 15,791 16,175 16,948 17,654 22,731

Total

Total

Counseling

Audiology & 
Speech Pathology

Current Count of Licenses
Quarterly Breakdown

Quarter 4 - Fiscal Year 2018

*Current licenses by board and occupation as of the last day of the quarter

Quarter Date Ranges
Quarter 1 July 01 - September 30

Quarter 4 April 1 - June 30

Quarter 2 October 1 - December 31
Quarter 3 January 1 - March 31
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CCURRENT

Board Occupation Q1 2016 Q2 2016 Q3 2016 Q4 2016 Q1 2017 Q2 2017 Q3 2017 Q4 2017 Q1 2018 Q2 2018 Q3 2018 Q4 2018
Audiologist 517 519 497 507 517 523 494 503 524 475 504 512
Continuing Education Provider 14 14 14 15 15 15 15 15 15 15 15 15
School Speech Pathologist 506 513 475 484 507 514 475 479 493 423 432 436
Speech Pathologist 3,907 3,946 3,734 3,796 3,912 4,004 3,871 3,974 4,110 3,857 4,040 4,122

4,944 4,992 4,720 4,802 4,951 5,056 4,855 4,971 5,142 4,770 4,991 5,085
Certified Substance Abuse Counselor 1,617 1,679 1,691 1,734 1,662 1,712 1,745 1,784 1,776 1,837 1,870 1,911
Licensed Marriage and Family Therapist 825 845 856 870 836 856 872 885 854 864 876 889
Licensed Professional Counselor 4,188 4,333 4,435 4,567 4,512 4,653 4,803 4,932 4,915 5,062 5,218 5,394
Marriage & Family Therapist Resident - - - - 131 131 140 148 166 205 225 239
Registration of Supervision - - - 37,125 5,491 5,632 5,747 5,831 6,220 6,660 7,095 7,445
Registered Peer Recovery Specialist - - - - - - - - - - - 86
Rehabilitation Provider 286 288 259 266 270 273 250 252 258 260 235 237
Qualified Mental Health Prof - Adult - - - - - - - - - - - 2,220
Qualified Mental Health Prof - Child - - - - - - - - - - - 1,897
Substance Abuse Counseling Assistant 163 169 179 192 164 174 188 218 203 217 232 252
Substance Abuse Trainee - - - - - - - 1,563 1,609 1,654 1,691 1,748
Substance Abuse Treatment Practitioner 170 176 177 179 170 171 176 177 171 185 208 223
Substance Abuse Treatment Residents - - - - 1 1 1 1 3 4 4 5
Trainee for Qualified Mental Health Prof - - - - - - - - - - - 185

7,249 7,490 7,597 7,808 13,237 13,603 13,922 15,791 16,175 16,948 17,654 22,731

Total

Total

Counseling

Audiology & 
Speech Pathology

Current Count of Licenses
Quarterly Breakdown

Quarter 4 - Fiscal Year 2018

*Current licenses by board and occupation as of the last day of the quarter

Quarter Date Ranges
Quarter 1 July 01 - September 30

Quarter 4 April 1 - June 30

Quarter 2 October 1 - December 31
Quarter 3 January 1 - March 31
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Q1 2016 Q2 2016 Q3 2016 Q4 2016 Q1 2017 Q2 2017 Q3 2017 Q4 2017 Q1 2018 Q2 2018 Q3 2018 Q4 2018
Audiology/Speech Pathology 167 42 71 150 156 69 62 159 165 61 86 181
Counseling 94 200 123 175 254 427 443 384 734 434 2,256 3,798
Dentistry 302 190 138 364 237 138 145 401 268 103 130 335
Funeral Directing 45 35 41 37 40 33 37 41 52 25 42 43
Long Term Care Administrator 77 74 61 85 79 69 66 99 80 78 78 91
Medicine 1,768 1,139 1,184 2,406 1,719 897 1,237 2,335 1,656 939 1,391 2,495
Nurse Aide 1,716 1,327 1,099 2,016 1,625 1,273 1,111 1,576 1,520 1,689 1,656 2,560
Nursing 3,418 2,281 2,610 2,842 4,344 2,586 3,293 3,350 4,369 2,353 3,152 3,146
Optometry 24 28 17 34 26 15 16 51 25 17 20 53
Pharmacy 1,140 878 847 1,135 1,357 742 1,207 1,060 1,367 841 1,045 923
Physical Therapy 442 146 154 444 431 182 176 406 459 164 196 392
Psychology 90 80 93 95 107 112 99 88 245 105 118 109
Social Work 171 125 131 207 277 353 352 343 388 335 360 360
Veterinary Medicine 128 61 77 246 106 62 79 244 95 76 92 328

AGENCY TOTAL 9,582 6,606 6,646 10,236 10,758 6,958 8,323 10,537 11,423 7,220 10,622 14,814

Quarter 2 October 1 - December 31
Quarter 3 January 1 - March 31

Quarter 4 April 1 - June 30

Licenses issued by board and occupation during the quarter

Quarter Date Ranges
Quarter 1 July 01 - September 30

New License Count
Quarterly Summary

Quarter 4 - Fiscal Year 2018

New Licenses Issued Fiscal Year 2018 - Quarter 4 Page 1 of 22Page 167 of 204Page 143 of 180



CCURRENT

Board Occupation Q1 2016 Q2 2016 Q3 2016 Q4 2016 Q1 2017 Q2 2017 Q3 2017 Q4 2017 Q1 2018 Q2 2018 Q3 2018 Q4 2018

Audiologist 12 0 10 11 7 6 7 10 21 4 8 10
Continuing Education Provider 0 0 0 1 0 0 0 0 0 0 0 0
Provisional Speech-Language Pathologist 0 0 0 0 0 0 0 0 1 2 18 120
School Speech Pathologist 31 6 7 8 23 5 4 3 12 4 2 2
Speech Pathologist 124 36 54 130 126 58 51 146 131 51 58 49

167 42 71 150 156 69 62 159 165 61 86 181
Certified Substance Abuse Counselor 1 43 0 30 7 33 24 32 57 48 31 39
Licensed Marriage and Family Therapist 4 16 10 10 11 17 15 10 15 10 11 10
Licensed Professional Counselor 77 131 103 124 113 128 142 112 119 137 152 173
Marriage and Family Therapist Resident - - - - 3 5 10 10 22 10 23 18
Registration of Supervision - - - - 91 182 189 131 440 154 503 510
Qualified Mental Health Prof - Adult - - - - - - - - - - 676 1,544
Qualified Mental Health Prof - Child - - - - - - - - - - 671 1,227
Registered Peer Recovery Specialist - - - - - - - - - - 57 29
Rehabilitation Provider 0 1 1 1 2 1 0 0 2 0 2 2
Substance Abuse Counseling Assistant 12 4 8 10 12 10 11 28 14 12 10 18
Substance Abuse Trainee - - - - - - - 61 63 48 52 73
Substance Abuse Treatment Practitioner 0 5 1 0 12 0 48 0 1 14 23 14
Substance Abuse Trreatment Resident - - - - 3 51 4 0 1 1 45 1
Trainee for Qualified Mental Health Prof 140

94 200 123 175 254 427 443 384 734 434 2,256 3,798

Licenses issued by board and occupation during the quarter

New License Count
Quarterly Breakdown

Total

Total

Counseling

Quarter 4 - Fiscal Year 2018

Quarter Date Ranges
Quarter 1 July 01 - September 30
Quarter 2 October 1 - December 31
Quarter 3 January 1 - March 31

Quarter 4 April 1 - June 30

Audiology & 
Speech Pathology

New Licenses Issues - by Occupation Fiscal Year 2018 - Quarter 4 Page 2 of 22
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October 12, 2018 

The Honorable Ralph Northam 
Office of the Governor 
1111 East Broad Street 
Richmond, VA 23219 

Dear Governor Northam, 

I write in support of the proposed regulatory action that would require a degree from 
a CACREP-accredited counseling program as a prerequisite for licensure as a 
professional counselor in Virginia. This proposal also has the support of the primary 
professional counseling associations in the United States (e.g., the American 
Counseling Association, the American Mental Health Counselors Association, the 
Association for Counselor Education and Supervision, the National Board for Certified 
Counselors, and the American Association of State Counseling Boards).  They all 
support it for various reasons but primarily due to the high curriculum standards that 
CACREP has brought to the counseling profession.  Consistent with the position of all 
who support this action, our University contends that training in a CACREP-accredited 
program provides the rigorous framework necessary for excellent preparation for 
those who seek to become Licensed Professional Counselors. Given the nature of the 
work in which LPC’s engage it is, frankly, hard for me to imagine a sound rationale for 
why this would not be the accepted standard.  I base my conclusion on 32 years of 
experience as a counselor educator in CACREP-accredited programs (University of 
Virginia, Penn State University, and William & Mary).  That is, I probably have more or 
as much experience teaching in CACREP-accredited programs that the vast majority of 
counselor educators in the Commonwealth. 

During my time as a counselor educator, I have observed directly the quality impact 
that CACREP has had on our profession. For example, it was not uncommon in the late 
1980’s for programs to consist of 36 credit hours with very minimal internship hours 
required and few clinical practice requirements.  The profession was, in my opinion, 
struggling to survive and certainly lacked in quality preparation.  Students were 
graduating from master’s level training programs with weak skills and then applying 
those skills to complex client situations.  Clearly, an unacceptable situation.   
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Over the past thirty plus years, CACREP has been the primary accreditation body 
addressing the issue of quality within counselor education.  The work of CACREP and 
their related standards have been invaluable to instilling a level of rigor within 
counselor preparation programs that is worthy of the work in which LPC’s engage.  For 
example, students now engage in extensive clinical practice experiences in which they 
receive regular supervision and are exposed to a variety of student and client 
concerns.  The coursework CACREP students are exposed to provides a solid 
foundation for this clinical work. 

In short, CACREP provides a rigorous process for accreditation.  It is this training that I 
think has rightly elevated the respect that professional counselors experience within 
our society and provided professional counselors with access to insurance (e.g. 
TRICARE), certifications (e.g., NCC), and licensure (LPC).  Because our program is 
recognized for its long commitment and adherence to CACREP standards, our 
students are in high demand by prospective employers.  Our employment rate is, in 
fact, essentially 100% for all those seeking employment upon graduation.  Prospective 
students are aware of this outcome and the connection between our preparation 
program and the CACREP standards.  Evidence of this is found in the fact that our 
accreditation and reputation are the primary reasons students provide for enrolling in 
our program.  We are not a program of convenience but one of excellence and that 
excellence is inextricably linked to CACREP.  I suspect it is also one of the reasons that 
15 counseling programs in the Commonwealth are either accredited by CACREP or 
pursuing CACREP accreditation. 

Clearly, in a time when mental health concerns are on the rise and the severity of 
those concerns is growing, it is difficult to imagine a sound rationale for not 
recognizing preparation in a CACREP accreditation program as the academic standard 
for licensure eligibility.  I have heard a few, and they are a relative few, voices around 
the state claim that “CACREP is expensive,” or “CACREP limits creativity within 
programs,” or “the standards are excessive.”  Frankly, such claims are simply bogus.  I 
contend, again I’ve taught in CACREP programs for 32 years, any lack of creativity is 
the fault of the faculty member.  I have never felt restricted as to how I approach my 
courses relative to that factor.  The standards are indeed rigorous and comprehensive, 
would we feel comfortable explaining to consumers that rigor or requiring too much 
coursework were factors in not endorsing CACREP for licensure.  I certainly know that 
if my son or daughter were to be in need of counseling, I would advocate strongly to 
them that they make sure that their counselor graduated from a CACREP-accredited 
program.  As someone who knows the standards well, it would assure me that the 
counselor had a comprehensive and rigorous preparation program.  Finally, what do 
the counselor educators who teach in CACREP-accredited programs tend to say about 
their experience?  Do they advocate strongly for not moving in the direction the board 
is considering?  I know I personally have not encountered those voices.  In fact, I 
suspect that the few voices against this are from those who are employed in non-
accredited programs or connected to those who teach in non-accredited programs. 
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The most commonly accepted accreditation standard for excellence in the counseling 
profession is CACREP.  Why would Virginia settle for anything less?  Our citizens, our 
children and our parents, deserve licensed professional counselors who have been 
trained in such a program.  

Sincerely, 

Spencer Niles 
Dean and Professor 
School of Education 
William & Mary 

President 
National Career Development Association 

Past-President of Chi Sigma Iota 

Past-Editor, Journal of Counseling & Development 
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Virginia Department of Health 
Professions – Healthcare 

Workforce Report  
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DRAFT
Virginia’s Licensed Professional Counselor 

Workforce:  2018 

Healthcare Workforce Data Center 

July 2018 

Virginia Department of Health Professions 
Healthcare Workforce Data Center 

Perimeter Center 
9960 Mayland Drive, Suite 300 

Henrico, VA 23233 
804-367-2115, 804-527-4466(fax)
E-mail:  HWDC@dhp.virginia.gov

Follow us on Tumblr:  www.vahwdc.tumblr.com 
Get a copy of this report from: https://www.dhp.virginia.gov/hwdc/findings.htm 
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Virginia Department of Health Professions 
 

David E. Brown, DC 
Director 

 
Barbara Allison-Bryan, MD 

Chief Deputy Director 
 
 
 
 
 

Healthcare Workforce Data Center Staff: 

 
 
 
 
 

  

Elizabeth Carter, PhD 
Director 

Yetty Shobo, PhD 
Deputy Director 

Laura Jackson, MSHSA 
Operations Manager 

Christopher Coyle 
Research Assistant 

4,693 Licensed Professional Counselors voluntarily 
participated in this survey.  Without their efforts the work of 
the center would not be possible.  The Department of Health 
Professions, the Healthcare Workforce Data Center, and the 
Board of Counseling express our sincerest appreciation for your 
ongoing cooperation.   

 
 
 

 

Thank You! 
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The Licensed Professional Counselor Workforce: 
At a Glance: 

 

The Workforce                       Background                     Current Employment  t  
Licensees: 5,397 Rural Childhood: 30% Employed in Prof.: 93% 
Virginia’s Workforce: 4,683 HS Degree in VA: 47% Hold 1 Full-time Job: 53% 
FTEs: 4,050 Prof. Degree in VA:   65% Satisfied?: 96% 
 

Survey Response Rate       Education                        Job Turnover                 t 
All Licensees:              87%  Masters:  86% Switched Jobs: 8% 
Renewing Practitioners:   96% Ph.D.:  14% Employed over 2 yrs: 67% 
 

Demographics                             Finances                           Time Allocation             t 
Female:  80% Median Income:  $60k-$70k Patient Care: 60%-69% 
Diversity Index:  34% Health Benefits:  64% Administration: 10%-19% 
Median Age: 49 Under 40 w/ Ed debt:  69% Patient Care Role:     60% 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 
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Results in Brief 

The Virginia Department of Health Professions’ Healthcare Workforce Data Center (HWDC) administers the LPC 
survey during the license renewal process, which takes place every June. Survey respondents represent 87% of the 5,397 
LPCs who are licensed in the state and 96% of renewing practitioners. Between July 2017 and June 2018, an estimated 
4,683 LPCs participated in Virginia’s workforce, which is defined as those who worked at least a portion of the period in 
the state or who live in the state and intend to return to work as an LPC at some point in the future. This workforce 
provided 4,050 “full-time equivalency units”, which the HWDC defines simply as working 2,000 hours a year (or 40 hours 
per week for 50 weeks with 2 weeks off).   

80% of all LPCs are female, including 85% of those under the age of 40. In a random encounter between two LPCs, 
there is a 34% chance that they would be of different races or ethnicities, a measure known as the diversity index. For 
LPCs under age 40, however, this value was 38%. 30% of all LPCs grew up in a rural area of Virginia, but just 20% of these 
LPCs work in non-Metro areas of the state.  Overall, 9% of Virginia’s LPCs currently work in non-Metro areas of the state.  

86% of the state’s LPC workforce have a Master’s degree as their highest professional degree, while the remainder
have a doctorate. In addition, 54% have a primary specialty in mental health. 43% of all LPCs currently carry educational
debt. The median debt burden for those with debt is between $50,000 and $60,000. Meanwhile, LPCs’ median annual 
income is between $60,000 and $70,000. 96% of LPCs are satisfied with their current employment situation, including
70% who indicate they are “very satisfied”. 93% of LPCs are currently employed in the profession and only 1% of
Virginia’s LPCs experienced involuntary unemployment in the past year. Three quarters of all LPCs work in the private
sector, including 56% who work at a for-profit institution. Meanwhile, private solo practices are the most common
establishment type, employing 19% of the state’s LPC workforce. 24% of all LPCs expect to retire by age 65 and 24% of
the current workforce expect to retire in the next ten years. Over the next two years, 15% of LPCs plan on increasing
patient care activities, and 12% plan on pursuing additional educational opportunities.

Summary of Trends 

There are more LPCs in Virginia now. The number of licensed professional counselors (LPC) in Virginia has increased 
by 44% over the past five years. Similarly, the number of licensed counselors in the state workforce has increased by 
40% and the full time equivalency units produced by this workforce has increased by 35% over the same period.  

The LPC workforce has become slightly more racially/ethnically diverse and younger over the years. The diversity
index has increased from 25% to 34%. The median age has also declined from 53 in 2013 to 49 in 2018. The percent
under age 40 has increased significantly from 19% to 28% between 2013 and 2018. Not surprisingly, the percent over
age 55 has declined from 45% to 37% in the same period. Gender diversity is, however, declining. The percent female
has inched up by 1% every year from 76% in 2013 to 80% in 2018. 

The educational attainment of Virginia’s LPCs has declined over the years. Compared to 2013 when 17% reported a 
doctorate degree and 83% reported a Master’s degree, only 14% reported a doctorate degree in 2018; 86% now report 
a Master’s degree. Surprisingly, this decline in educational attainment is accompanied by an increase in the proportion 
carrying education debt. Forty-three percent now have educational debt compared to 32% in 2013. Meanwhile, median 
income increased for the first time in 5 years from $50,000-$60,000 to $60,000-$70,000.  

The geographical distribution of LPCs around the state remains unchanged; most work in Northern Virginia. Further, 
the establishment distribution of Virginia’s LPCs has changed very little over the years. Most (37%) still work in private 
solo or group practice over the past four years. More changes are recorded in the sector of work of LPCs. Fewer work in 
the public sector and more work in the private sector. Only 22% of LPCs work in state or local government now 
compared to 27% in 2013. Meanwhile, 56% now work in the for-profit compared to 52% in 2013. 

Virginia’s LPCs are planning to stay in the workforce longer now than they did in 2013. Compared to 2013 when 27% 
reported that they planned to leave the workforce within a decade, only 24% now plan to leave in a decade. Half of the 
workforce plan to retire by 25 years compared to 2013 when half planned to retire by 20 years. 
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Survey Response Rates 

 

A Closer Look: 
 

 
 
 
 
 
 
 
 
 

  

Response Rates 

Statistic 
Non 

Respondents 
Respondent 

Response 
Rate  

By Age 

Under 35 150 511 77% 

35 to 39 91 616 87% 

40 to 44 71 566 89% 

45 to 49 84 601 88% 

50 to 54 48 521 92% 

55 to 59 56 502 90% 

60 to 64 52 492 90% 

65 and Over 152 884 85% 

Total 704 4,693 87% 

New Licenses 

Issued in Past 
Year 

352 222 39% 

Metro Status 

Non-Metro 49 336 87% 

Metro 525 3,766 88% 

Not in Virginia 130 590 82% 

Licensees 
License Status # % 

Renewing 
Practitioners 

4,618 86% 

New Licensees 574 11% 

Non-Renewals 205 4% 

All Licensees 5,397 100% 

Response Rates 
Completed Surveys 4,693 

Response Rate, all licensees 87% 

Response Rate, Renewals 96% 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Definitions 
 

1. The Survey Period:  The 
survey was conducted in 
June 2018. 

2. Target Population:  All LPCs 
who held a Virginia license 
at some point between July 
2017 and June 2018. 

3. Survey Population:  The 
survey was available to LPCs 
who renewed their licenses 
online.  It was not available 
to those who did not renew, 
including LPCs newly 
licensed in 2018. 

Source:  Va. Healthcare Workforce Data Center 

HWDC surveys tend to achieve very high response 
rates.  96% of renewing LPCs submitted a survey.  
These represent 87% of LPCs who held a license at 
some point during the survey time period. 

At a Glance: 
 

Licensed LPCs 
Number:   5,397 
New:      11% 
Not Renewed:  4% 
 

Response Rates 
All Licensees:     87%  
Renewing Practitioners:    96% 

Source:  Va. Healthcare Workforce Data Center 
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The Workforce 

 
  

Virginia's LPC Workforce 

Status # % 

Worked in Virginia 
in Past Year 

4,589 98% 

Looking for  
Work in Virginia 

94 2% 

Virginia's 
Workforce 

4,683 100% 

Total FTEs 4,050   
Licensees 5,397   

At a Glance: 
 

Workforce 
Virginia’s LPC Workforce:    4,683 
FTEs:        4,050 
 

Utilization Ratios 
Licensees in VA Workforce:  87%  
Licensees per FTE:          1.33 
Workers per FTE:      1.16 

 

Definitions 
 

1. Virginia’s Workforce:  A licensee with a primary 
or secondary work site in Virginia at any time 
during the survey timeframe or who indicated 
intent to return to Virginia’s workforce at any 
point in the future. 

2. Full Time Equivalency Unit (FTE):  The HWDC 
uses 2,000 (40 hours for 50 weeks) as its 
baseline measure for FTEs.   

3. Licensees in VA Workforce:  The proportion of 
licensees in Virginia’s Workforce. 

4. Licensees per FTE:  An indication of the number 
of licensees needed to create 1 FTE.  Higher 
numbers indicate lower licensee participation. 

5. Workers per FTE:  An indication of the number 
of workers in Virginia’s workforce needed to 
create 1 FTE.  Higher numbers indicate lower 
utilization of available workers. 

This report uses weighting 

to estimate the figures in 

this report.  Unless 

otherwise noted, figures 

refer to the Virginia 

Workforce only.  For more 

information on HWDC’s 

methodology visit: 

www.dhp.virginia.gov/hwdc 

 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source: Va.  Healthcare Workforce Data Center 
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Demographics  

 

A Closer Look: 

 

 
 
 

 

  

Age & Gender 

Age 
Male Female Total 

# 
% 

Male 
# 

%  
Female 

# 
% in Age 

Group 

Under 35 82 15% 470 85% 553 14% 

35 to 39 84 15% 490 85% 574 14% 

40 to 44 74 15% 415 85% 489 12% 

45 to 49 85 16% 443 84% 527 13% 

50 to 54 82 19% 351 81% 434 11% 

55 to 59 88 21% 324 79% 412 10% 

60 to 64 115 29% 286 71% 401 10% 

65 + 225 33% 467 67% 693 17% 

Total 836 20% 3,247 80% 4,082 100% 

Race & Ethnicity 

Race/ 
Ethnicity 

Virginia* LPCs LPCs under 40 

% # % # % 

White 62% 3,278 80% 869 77% 

Black 19% 524 13% 179 16% 

Asian 7% 50 1% 12 1% 

Other Race 0% 30 1% 6 1% 
Two or more 
races 

3% 69 2% 25 2% 

Hispanic 9% 140 3% 37 3% 

Total 100% 4,091 100% 1,128 100% 
*Population data in this chart is from the US Census, Annual Estimates of the Resident Population 
by Sex, Race, and Hispanic Origin for the United States, States, and Counties: July 1, 2017. 

At a Glance: 
 

Gender 
% Female:    80% 
% Under 40 Female:   85% 
 

Age 
Median Age:     49 
% Under 40:    28% 
% 55+:     37% 
 

Diversity 
Diversity Index:  34% 
Under 40 Div. Index:  38% 

In a chance encounter 
between two LPCs, there is a 
34% chance that they would 
be of a different 
race/ethnicity (a measure 
known as the Diversity Index).  

28% of all LPCs are under the 
age of 40, and 85% of these 
professionals are female. In 
addition, the diversity index 
among LPCs who are under the 
age of 40 is 38%.   

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 
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Background 

A Closer Look:

Primary Location: 
USDA Rural Urban Continuum 

Rural Status of Childhood 
Location 

Code Description Rural Suburban Urban 

Metro Counties 

1 Metro, 1 million+ 21% 61% 17% 

2 Metro, 250,000 to 1 million 39% 47% 15% 

3 Metro, 250,000 or less 38% 51% 11% 

Non-Metro Counties 

4 
Urban pop 20,000+, Metro 
adj 

60% 27% 13% 

6 
Urban pop, 2,500-19,999, 
Metro adj 

60% 31% 9% 

7 
Urban pop, 2,500-19,999, 
nonadj 

84% 8% 9% 

8 Rural, Metro adj 70% 26% 4% 

9 Rural, nonadj 46% 50% 4% 

Overall 30% 55% 15% 

At a Glance: 

Childhood 
Urban Childhood: 15% 
Rural Childhood: 30% 

Virginia Background 
HS in Virginia:   47% 
Prof. Ed. in VA: 65% 
HS or Prof. Ed. in VA: 73% 

Location Choice 
% Rural to Non-Metro: 20% 
% Urban/Suburban  

to Non-Metro:   4% 

30% of LPCs grew up in self-
described rural areas, and 20% 
of these professionals currently 
work in non-metro counties. 
Overall, 9% of all LPCs in the 
state currently work in non-
metro counties. 

Source:  Va. Healthcare Workforce Data Center 
Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 
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Top Ten States for Licensed Professional Counselor Recruitment 
 

 

 
 

 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Rank 
All LPCs 

High School # Init. Prof Degree # 

1 Virginia 1,914 Virginia 2,650 

2 New York 256 Maryland 134 

3 Pennsylvania 215 Washington, D.C. 116 

4 Maryland 173 North Carolina 88 

5 Outside U.S./Canada 149 Florida 77 

6 North Carolina 118 Pennsylvania 73 

7 New Jersey 111 Ohio 72 

8 Florida 111 New York 64 

9 Ohio 103 Massachusetts 58 

10 California 68 Texas 57 

Rank 
Licensed in the Past 5 Years 

High School # Init. Prof Degree # 

1 Virginia 912 Virginia 1,195 

2 New York 115 Maryland 60 

3 Maryland 93 Florida 56 

4 Outside U.S./Canada 83 Minnesota 54 

5 Pennsylvania 80 Washington, D.C. 50 

6 North Carolina 65 North Carolina 43 

7 Florida 63 New York 36 

8 Ohio 47 Ohio 36 

9 New Jersey 45 Pennsylvania 34 

10 California 31 Massachusetts 28 

47% of licensed LPCs 
received their high 
school degree in Virginia, 
and 65% received their 
initial professional 
degree in the state. 

At a Glance: 
 

Not in VA Workforce 
Total:  714 
% of Licensees: 13% 
Federal/Military: 10% 
Va. Border State/DC: 20% 

13% of Virginia’s licensees did not participate 
in the state’s LPC workforce during the past year.  
81% of these professionals worked at some point 
in the past year, including 69% who worked in a 
job related to behavioral sciences.  

Source:  Va. Healthcare Workforce Data Center 

Among LPCs who received 
their initial license in the past 
five years, 47% received their 
high school degree in Virginia, 
while 62% received their initial 
professional degree in the state.  

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 
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Education  

 

A Closer Look: 
 
 
 

 
 
  

Highest Degree 
Degree # % 

Bachelor’s Degree 5 0% 

Master’s Degree 3,452 86% 

Doctor of Psychology 103 3% 

Other Doctorate 447 11% 

Total 4,007 100% 

Educational Debt 

Amount Carried 
All LPCs LPCs under 40 

# % # % 

None 2,069 57% 318 31% 

Less than $10,000 172 5% 52 5% 

$10,000-$19,999 126 3% 51 5% 

$20,000-$29,999 113 3% 48 5% 

$30,000-$39,999 119 3% 55 5% 

$40,000-$49,999 105 3% 51 5% 

$50,000-$59,999 94 3% 53 5% 

$60,000-$69,999 102 3% 43 4% 

$70,000-$79,999 98 3% 66 7% 

$80,000-$89,999 83 2% 50 5% 

$90,000-$99,999 63 2% 26 3% 

$100,000-$109,999 92 3% 38 4% 

$110,000-$119,999 63 2% 33 3% 

$120,000-$129,999 63 2% 35 3% 

$130,000-$139,999 26 1% 12 1% 

$140,000-$149,999 32 1% 12 1% 

$150,000 or More 199 5% 68 7% 

Total 3,619 100% 1,011 100% 

At a Glance: 
 

Education 
Master’s Degree:  86% 
Doctorate:   14% 
 

Educational Debt 
Carry debt:     43% 
Under age 40 w/ debt: 69% 
Median debt:      $50k-$60k
  
 

86% of LPCs hold a Master’s 
degree as their highest 
professional degree. 43% of LPCs 
carry educational debt, including 
69% of those under the age of 40. 
The median debt burden among 
LPCs with educational debt is 
between $50,000 and $60,000. 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 
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Specialties 

 
    A Closer Look: 

  

Specialties 

Specialty 
Primary Secondary 

# % # % 

Mental Health 2,174 54% 550 15% 

Child 345 9% 338 9% 

Substance Abuse 274 7% 506 14% 

Behavioral Disorders 217 5% 383 11% 

Family 169 4% 401 11% 

Marriage 121 3% 273 8% 

School/Educational 88 2% 132 4% 

Sex Offender Treatment 36 1% 41 1% 

Rehabilitation 27 1% 31 1% 

Vocational/Work 
Environment 

19 0% 33 1% 

Health/Medical 16 0% 25 1% 

Forensic 16 0% 38 1% 

Neurology/Neuropsychology 5 0% 10 0% 

Industrial-Organizational 4 0% 9 0% 

Gerontologic 3 0% 14 0% 

Public Health 1 0% 8 0% 

Experimental or Research 0 0% 2 0% 

Social 0 0% 21 1% 

Other Specialty Area 155 4% 289 8% 

General Practice (Non-
Specialty) 

320 8% 473 13% 

Total 3,989 100% 3,579 100% 
Source:  Va. Healthcare Workforce Data Center 

At a Glance: 
 

Primary Specialty 
Mental Health:  54% 
Child:    9% 
Substance Abuse:   7% 
 

Secondary Specialty 
Mental Health:     15% 
Substance Abuse:  14% 
Family:     11%  
 

54% of all LPCs have a primary 
specialty in mental health. Another 

9% have a primary specialty in 
children, while 7% have a primary 

specialty in substance abuse.  

Source:  Va. Healthcare Workforce Data Center 
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Current Employment Situation 

 
 

     A Closer Look: 
 

 

  

Current Work Status 
Status # % 

Employed, capacity unknown 2 0% 

Employed in a behavioral sciences- 
related capacity 

3,777 93% 

Employed, NOT in a behavioral 
sciences-related capacity 

104 3% 

Not working, reason unknown 0 0% 

Involuntarily unemployed 7 0% 

Voluntarily unemployed 85 2% 

Retired 70 2% 

Total 4,046 100% 

Current Positions 
Positions # % 

No Positions 163 4% 

One Part-Time Position 676 17% 

Two Part-Time Positions 190 5% 

One Full-Time Position 2,118 53% 

One Full-Time Position & 
One Part-Time Position 

717 18% 

Two Full-Time Positions 30 1% 

More than Two Positions 94 2% 

Total 3,987 100% 

Current Weekly Hours 
Hours # % 

0 hours 163 4% 

1 to 9 hours 114 3% 

10 to 19 hours 265 7% 

20 to 29 hours 366 9% 

30 to 39 hours 625 16% 

40 to 49 hours 1,726 43% 

50 to 59 hours 489 12% 

60 to 69 hours 185 5% 

70 to 79 hours 34 1% 

80 or more hours 16 0% 

Total 3,981 100% 

At a Glance: 
 

Employment 
Employed in Profession:     93% 
Involuntarily Unemployed:< 1% 
 

Positions Held 
1 Full-time:      53% 
2 or More Positions:    26% 
 

Weekly Hours: 
40 to 49:      43% 
60 or more:      6% 
Less than 30:     19% 

93% of LPCs are currently employed in their 
profession. 53% of LPCs hold one full-time job, and 
43% work between 40 and 49 hours per week. 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 
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Employment Quality 

 

A Closer Look: 

Income 
Hourly Wage # % 

Volunteer Work Only 41 1% 

Less than $20,000 237 7% 

$20,000-$29,999 167 5% 

$30,000-$39,999 244 8% 

$40,000-$49,999 358 11% 

$50,000-$59,999 555 17% 

$60,000-$69,999 545 17% 

$70,000-$79,999 408 13% 

$80,000-$89,999 282 9% 

$90,000-$99,999 126 4% 

$100,000-$109,999 121 4% 

$110,000 or More 172 5% 

Total 3,257 100% 

 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 

 

 

 

 

Job Satisfaction 
Level # % 

Very Satisfied 2810 71% 

Somewhat Satisfied 977 25% 

Somewhat 
Dissatisfied 

112 3% 

Very Dissatisfied 34 1% 

Total 3,933 100% 

Employer-Sponsored Benefits 

Benefit # % 
% of Wage/Salary  

Employees 

Paid Vacation 1,838 49% 69% 

Health Insurance 1,760 47% 64% 

Paid Sick Leave 1,676 44% 63% 

Dental Insurance 1,613 43% 59% 

Retirement 1,587 42% 58% 

Group Life Insurance 1,269 34% 47% 

Signing/Retention Bonus 102 3% 4% 

Received At Least One Benefit 2,105 56% 75% 

*From any employer at time of survey.     

At a Glance: 
 

Earnings 
Median Income:       $60k-$70k 
 

Benefits 
(Salary & Wage Employees only) 
Health Insurance:  64% 
Retirement: 58% 
 

Satisfaction 
Satisfied: 96% 
Very Satisfied: 71% 

The typical LPC earned between 
$60,000 and $70,000 per year. Among 
LPCs who received either an hourly wage 
or salary as compensation at the primary 
work location, 64% received health 
insurance and 58% also had access to 
some form of a retirement plan. 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 
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2017-2018 Labor Market 

 

A Closer Look: 

 

 
 

1  

1 As reported by the US Bureau of Labor Statistics. The non-seasonally adjusted monthly unemployment rate ranged from 2.8% in 
April 2018 to 3.9% in July 2017. The rate for June 2018, the last month used in this calculation, is preliminary. 

Employment Instability in Past Year 
In the past year did you . . .? # % 

Experience Involuntary Unemployment? 32 1% 

Experience Voluntary Unemployment? 199 4% 

Work Part-time or temporary positions, but would 
have preferred a full-time/permanent position? 

112 2% 

Work two or more positions at the same time? 1,194 25% 

Switch employers or practices? 361 8% 

Experienced at least one 1,599 34% 

Location Tenure 

Tenure 
Primary Secondary 

# % # % 

Not Currently Working at this 
Location 

70 2% 49 4% 

Less than 6 Months 197 5% 114 10% 

6 Months to 1 Year 361 9% 137 13% 

1 to 2 Years 636 16% 198 18% 

3 to 5 Years 887 23% 282 26% 

6 to 10 Years 719 19% 159 14% 

More than 10 Years 988 26% 157 14% 

Subtotal 3,858 100% 1,096 100% 

Did not have location 104  3,520  

Item Missing 721  67  

Total 4,683  4,683  

Employment Type 

Primary Work Site # % 

Salary/ Commission 1,810 57% 

Business/ Practice 
Income 

650 21% 

Hourly Wage 422 13% 

By Contract 242 8% 

Unpaid 26 1% 

Subtotal 3,150 100% 

Did not have 
location 

104  

Item Missing 1,429  

Only 1% of Virginia’s LPCs experienced involuntary 
unemployment at some point during the past year.  By 
comparison, Virginia’s average monthly unemployment rate 
was 3.4% during the past 12 months.1 

67% of LPCs have worked at 
their primary location for more than 
two years, while 8% have switched 
jobs during the past 12 months. 

At a Glance: 
 

Unemployment Experience 
Involuntarily Unemployed:  1% 
Underemployed:  2% 
 

Turnover & Tenure 
Switched Jobs:   8% 
New Location: 21% 
Over 2 years: 67% 
Over 2 yrs, 2nd location: 54% 
 

Employment Type 
Salary/Commission: 57% 
Business/Practice Income: 21% 
Hourly Wage:     13% 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

57% of LPCs are salaried employees, while 21% 
receive income from their own business/practice. 
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Work Site Distribution 

 

   A Closer Look: 
 

 
 
 
 
 
 

 
  

Regional Distribution of Work Locations 

Virginia Performs 
Region 

Primary 
Location 

Secondary 
Location 

# % # % 

Central 776 20% 220 19% 

Eastern 46 1% 14 1% 

Hampton Roads 779 20% 231 20% 

Northern 1,122 29% 320 28% 

Southside 143 4% 39 3% 

Southwest 142 4% 49 4% 

Valley 295 8% 63 6% 

West Central 524 14% 142 12% 

Virginia Border 
State/DC 

25 1% 22 2% 

Other US State 15 0% 38 3% 

Outside of the US 0 0% 2 0% 

Total 3,868 100% 1,142 100% 

Item Missing 711  22  

Number of Work Locations 

Locations 

Work 
Locations in 

Past Year 

Work 
Locations 

Now* 

# % # % 

0 93 2% 153 4% 

1 2,699 68% 2,742 69% 

2 559 14% 536 14% 

3 528 13% 477 12% 

4 44 1% 26 1% 

5 12 0% 8 0% 

6 or 
More 

17 0% 9 0% 

Total 3,952 100% 3,952 100% 
*At the time of survey completion, June 2018. 

At a Glance: 
 

Concentration 
Top Region:   29% 
Top 3 Regions:          69% 
Lowest Region:   1% 

 
Locations 
2 or more (Past Year):  29% 
2 or more (Now*):  27% 
 

 

27% of all LPCs currently have 
multiple work locations, while 29% 
have had multiple work locations 
during the past year.  

29% of LPCs work in Northern 
Virginia, the most of any region 
in the state. Another 20% work in 
both Hampton Roads and Central 
Virginia.   

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 
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Establishment Type 

 

A Closer Look: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  

Location Sector 

Sector 

Primary 
Location 

Secondary 
Location 

# % # % 

For-Profit 2,059 56% 729 72% 

Non-Profit 684 19% 168 17% 

State/Local Government 818 22% 96 10% 

Veterans Administration 9 0% 2 0% 

U.S. Military 49 1% 10 1% 

Other Federal 
Government 

41 1% 6 1% 

Total 3,660 100% 1,011 100% 

Did not have location 104  3520  

Item Missing 919  152  

At a Glance: 
(Primary Locations) 

 

Sector  
For Profit:    55% 
Federal:           3% 

 
Top Establishments 
Private Practice, Solo: 18% 
Private Practice, Group: 18% 
Comm. Services Board:  16% 
 
 

 

75% of LPCs work in the 
private sector, including 56% who 
work at for-profit establishments.  
Another 22% of LPCs work for 
state or local governments. 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 
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Location Type 

Establishment Type 

Primary 
Location 

Secondary 
Location 

# % # % 

Private practice, solo 655 19% 207 21% 

Private practice, group 628 18% 229 23% 

Community Services Board 558 16% 55 6% 

Mental health facility, 
outpatient 

385 11% 121 12% 

Community-based clinic or 
health center 

317 9% 100 10% 

School (providing care to 
clients) 

166 5% 21 2% 

Academic institution (teaching 
health professions students) 

118 3% 64 6% 

Residential mental 
health/substance abuse facility 

68 2% 21 2% 

Corrections/Jail 67 2% 15 2% 

Hospital, psychiatric 54 2% 24 2% 

Hospital, general 52 2% 20 2% 

Administrative or regulatory 48 1% 8 1% 

Residential intellectual/ 
development disability facility 

14 0% 0 0% 

Other practice setting 297 9% 100 10% 

Total 3,427 100% 985 100% 

Did Not Have a Location 104  3,520  

Among those LPCs who also 
have a secondary work location, 
44% work at either a solo or 
group private practice, while 
12% work at an outpatient 
mental health facility. 

37% of all LPCs work at 
either a solo or group private 
practice, while another 16% 
works at a community 
services board.  

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 
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Time Allocation 

 
A Closer Look: 

 
 

  

 Time Allocation 

Time Spent 

Admin. Supervisory 
Patient 

Care 
Education Research Other 

Prim. 
Site 

Sec. 
Site 

Prim. 
Site 

Sec. 
Site 

Prim. 
Site 

Sec. 
Site 

Prim. 
Site 

Sec. 
Site 

Prim. 
Site 

Sec. 
Site 

Prim. 
Site 

Sec. 
Site 

All or Almost All  
(80-100%) 

2% 3% 1% 4% 38% 55% 1% 4% 0% 0% 0% 1% 

Most  
(60-79%) 

5% 2% 2% 2% 22% 12% 1% 1% 0% 0% 0% 0% 

About Half  
(40-59%) 

10% 4% 6% 2% 12% 7% 1% 0% 0% 0% 1% 0% 

Some  
(20-39%) 

26% 15% 13% 7% 11% 6% 3% 3% 1% 1% 3% 1% 

A Little  
(1-19%) 

55% 69% 69% 70% 15% 16% 75% 71% 72% 75% 57% 57% 

None  
(0%) 

3% 6% 9% 16% 2% 4% 20% 19% 27% 24% 40% 40% 

At a Glance: 
(Primary Locations) 

 

Typical Time Allocation 
Patient Care:         60%-69% 
Administration:              10%-19% 
 

Roles 
Patient Care:  60% 
Administrative:    6% 
Supervisory:   3% 
 

Patient Care LPCs 
Median Admin Time:   10%-19% 
Ave. Admin Time:        10%-19% 

The typical LPC spends approximately two-thirds of her time 
treating patients. In fact, 60% of all LPCs fill a patient care role, 
defined as spending 60% or more of their time on patient care 
activities.  

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 
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Patients 

 
A Closer Look: 

  

Patient Allocation 

Time Spent 

Children Adolescents Adults Elderly 

Prim. 
Site 

Sec. 
Site 

Prim. 
Site 

Sec. 
Site 

Prim. 
Site 

Sec. 
Site 

Prim. 
Site 

Sec. 
Site 

All or Almost All  
(80-100%) 

5% 4% 5% 7% 46% 48% 0% 0% 

Most  
(60-79%) 

3% 3% 3% 2% 13% 12% 0% 0% 

About Half  
(40-59%) 

8% 7% 9% 11% 12% 11% 1% 0% 

Some  
(20-39%) 

13% 11% 20% 19% 9% 10% 3% 4% 

A Little  
(1-19%) 

25% 25% 35% 29% 11% 10% 40% 26% 

None  
(0%) 

47% 50% 28% 31% 9% 10% 55% 69% 

Source:  Va. Healthcare Workforce Data Center 

At a Glance: 
(Primary Locations) 

 

Typical Patient Allocation 
Children:                  1%-9% 
Adolescents:             10%-19% 
Adults:        70%-79% 
Elderly:           None 

 
Roles 
Children:   7% 
Adolescents:    8% 
Adults:  59% 
Elderly:   1% 
 

 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Approximately three-quarters of all patients seen by a 
typical LPC at her primary work location are adults. In 
addition, 59% of LPCs serve an adult patient care role, 
meaning that at least 60% of their patients are adults.  

Source:  Va. Healthcare Workforce Data Center 
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Patients Per Week 

# of Patients 

Primary 
Location 

Secondary 
Location 

# % # % 

None 303 8% 143 14% 

1 to 24 2,312 64% 768 78% 

25 to 49 896 25% 57 6% 

50 to 74 68 2% 14 1% 

75 or More 50 1% 8 1% 

Total 3,629 100% 990 100% 

At a Glance: 
 

Patients Per Week 
Primary Location:  1-24 
Secondary Location:     1-24 
 

 
Source:  Va. Healthcare Workforce Data Center 

64% of all LPCs treat 
between 1 and 24 patients 
per week at their primary 
work location. Among those 
LPCs who also have a 
secondary work location, 
78% treat between 1 and 24 
patients per week.  

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 
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Retirement & Future Plans 

 

    A Closer Look: 
 

 

  
Retirement Expectations 

Expected Retirement 
Age 

All LPCs LPCs over 50 

# % # % 

Under age 50 37 1% 0 0% 

50 to 54 66 2% 4 0% 

55 to 59 215 6% 46 3% 

60 to 64 498 15% 165 10% 

65 to 69 1,070 31% 466 29% 

70 to 74 701 20% 411 25% 

75 to 79 284 8% 199 12% 

80 or over 125 4% 80 5% 

I do not intend to retire 431 13% 243 15% 

Total 3,428 100% 1,614 100% 

Future Plans 

2 Year Plans: # % 

Decrease Participation 

Leave Profession 55 1% 

Leave Virginia 111 2% 

Decrease Patient Care Hours 398 8% 

Decrease Teaching Hours 32 1% 

Increase Participation 

Increase Patient Care Hours 683 15% 

Increase Teaching Hours 340 7% 

Pursue Additional Education 562 12% 

Return to Virginia’s Workforce 42 1% 

At a Glance: 
 

Retirement Expectations 
All LPCs 
Under 65:           24% 
Under 60:                  9% 
LPCs 50 and over 
Under 65:   13% 
Under 60:    3% 
 

Time until Retirement 
Within 2 years:    6% 
Within 10 years:   24% 
Half the workforce:        By 2043 

9% of LPCs expect to retire no later than the age of 60, while 
24% expect to retire by the age of 65. Among those LPCs who are 
ages 50 or over, 13% expect to retire by the age of 65. 

Within the next two years, only 
2% of Virginia’s LPCs plan on leaving 
the state to practice elsewhere, while 
1% plan on leaving the profession 
entirely. Meanwhile, 15% plan on 
increasing patient care hours, and 
12% expect to pursue additional 
educational opportunities. 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 
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Time to Retirement 

Expect to retire within. . . # % 
Cumulative 

% 

2 years 196 6% 6% 

5 years 162 5% 10% 

10 years 463 14% 24% 

15 years 361 11% 34% 

20 years 342 10% 44% 

25 years 383 11% 56% 

30 years 368 11% 66% 

35 years 364 11% 77% 

40 years 239 7% 84% 

45 years 86 3% 86% 

50 years 20 1% 87% 

55 years 8 0% 87% 

In more than 55 years 6 0% 87% 

Do not intend to retire 431 13% 100% 

Total 3,428 100%  

By comparing retirement 
expectation to age, we can 
estimate the maximum years to 
retirement for LPCs. 6% of LPCs 
expect to retire in the next two 
years, while 24% plan on retiring in 
the next ten years. More than half 
of the current LPC workforce 
expects to retire by 2043. 

Using these estimates, 
retirements will begin to reach 
over 10% of the current 
workforce every five years by 
2028.  Retirements will peak at 
14% of the current workforce 
around the same time period 
before declining to under 10% of 
the current workforce again 
around 2058.  

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 
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Full-Time Equivalency Units 

 

        A Closer Look: 
 

2  

2 Number of residents in 2017 was used as the denominator. 
3 Due to assumption violations in Mixed between-within ANOVA (Levene’s Test is significant) 

Full-Time Equivalency Units 

Age 
Average  

Age 
Median  

Age 

Under 35 0.88 0.94 

35 to 39 0.90 0.97 

40 to 44 0.91 0.99 

45 to 49 0.93 1.05 

50 to 54 1.02 1.06 

55 to 59 0.99 1.01 

60 to 64 0.92 1.03 

65 and 
Over 

0.66 0.53 

Gender 

Male 0.96 1.01 

Female 0.87 0.93 

At a Glance: 
 

FTEs 
Total:           4,050 
FTEs/1,000 Residents2: 0.478 
Average:                  0.88 
 

Age & Gender Effect 
Age, Partial Eta3:          Medium 
Gender, Partial Eta3: Small 
 

Partial Eta3 Explained: 
Partial Eta3 is a statistical 

measure of effect size. 
 

 

The typical (median) LPC provided 0.97 FTEs, or approximately 38 hours per week for 50 weeks.  Although 
FTEs appear to vary by age and gender, statistical tests did not verify a difference exists.3 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 

Page 198 of 204Page 174 of 180



DRAFT
Maps 

Virginia Performs Regions 
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Area Health Education Centers 
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Workforce Investment Areas 
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Health Services Areas 
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Planning Districts 
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Appendices 

Appendix A:  Weights 

See the Methods section on the 
HWDC website for details on HWDC 

Methods:  www.dhp.virginia.gov/hwdc/ 

Final weights are calculated by 
multiplying the two weights and the 

overall response rate: 

Age Weight x Rural Weight x 
Response Rate 

= Final Weight. 

Overall Response Rate:  0.869557 

 

Rural 
Status 

Location Weight Total Weight 

# Rate Weight Min Max 

Metro, 1 
million+ 

3,06
1 

87.49% 1.14301718 1.08548902 1.28567575 

Metro, 
250,000 to 
1 million 

569 90.51% 1.10485437 1.04924695 1.24274989 

Metro, 
250,000 or 
less 

661 86.69% 1.15357766 1.09551799 1.29755427 

Urban pop 
20,000+, 
Metro adj 

57 85.96% 1.16326531 1.10471806 1.30845102 

Urban pop 
20,000+, 
nonadj 

0 NA NA NA NA 

Urban pop, 
2,500-
19,999, 
Metro adj 

151 87.42% 1.14393939 1.08636483 1.28671307 

Urban pop, 
2,500-
19,999, 
nonadj

92 85.87% 1.16455696 1.10594471 1.30990389 

Rural, 
Metro adj 

63 90.48% 1.10526316 1.04963517 1.24320969 

Rural, 
nonadj 

22 86.36% 1.15789474 1.09961779 1.30241016 

Virginia 
border 
state/DC 

403 84.37% 1.18529412 1.12563816 1.33322922 

Other US 
State 

317 78.86% 1.268 1.20418145 1.42625753 

Age 
Age Weight Total Weight 

# Rate Weight Min Max 

Under 35 661 77.31% 1.293542074 1.242749889 1.426257526 
35 to 39 707 87.13% 1.147727273 1.102660647 1.265482347 
40 to 44 637 88.85% 1.125441696 1.081250135 1.240910304 

45 to 49 685 87.74% 1.139767055 1.095012995 1.256705423 
50 to 54 569 91.56% 1.092130518 1.049246953 1.20418145 

55 to 59 558 89.96% 1.111553785 1.067907546 1.225597514 
60 to 64 544 90.44% 1.105691057 1.062275024 1.219133279 
65 and 
Over 

1036 85.33% 1.171945701 1.125928115 1.29218555 

Source:  Va. Healthcare Workforce Data Center 

Source:  Va. Healthcare Workforce Data Center 
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